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SOCIAL WORK PROGRAM

Dear Social Work Field Program Students:

Soon you will embark upon one of your most meaningful experiences in the Methodist
University Social Work Program. Field Education has been officially designated by the Council
on Social Work Education as the signature pedagogy of Social Work (CSWE, April, 2008). The
field placement provides a linkage between the Social Work intern within the academic
institution and the community social service agency. This placement, performed under the
cooperative guidance of your agency field instructor and the Methodist University Field
Coordinator, integrates conceptual academic knowledge with practice application. Through the
Field Placement, you will be afforded the opportunity to explore the issues surrounding diversity,
oppression, social and economic justice.

This manual will provide guidelines for you and your agency field instructor as you experience
the excitement and challenges of incorporating professional values, knowledge and skills for
effective Social Work practice. Through the Capstone Seminar Class Social Work 480, you will
be provided mechanisms for the integration of the liberal arts perspective and Social Work
course content with the concurrent Field experience. Weekly seminars in a collaborative
learning environment will enable you to learn not only from your experiences, but from the
experiences of others as well.

We look forward to our role in helping you develop academic learning into professional Social
Work skills.

Sincerely,

Mary Deyampert — McCall, MSW
Field Education Program Coordinator
Methodist University Social Work Department
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METHODIST UNIVERSITY MISSION STATEMENT

Methodist University, historically supported by the North Carolina Annual Conference of the United Methodist
Church, owes its origin and values to the life and teachings of Jesus Christ. The University is committed to an
ecumenical spirit, respects diversity, and recognizes the dignity and worth of all human beings. The University’s
programs are based on the conviction that a liberally-educated person is sensitive to the needs and rights of others.
Methodist University affirms the importance of intellectual values and ethical principals such as truth, virtue, justice,
and love. The University community seeks to develop whole persons who will contribute substantially and
creatively to the professions and to civic life. Therefore, Methodist University provides opportunities for spiritual,
academic, and social growth, to the end that students may acquire enlightened minds and responsible spirits, as well
as a continuing thirst for knowledge.

The purpose of Methodist University is to provide an undergraduate and graduate education firmly grounded in the
liberal arts tradition that nurtures moral values and ethical decision making; to provide distinctive professional and
graduate programs that complement the undergraduate program; to provide educational and cultural services and
resources to the community; and to prepare students for a variety of careers and educational pursuits.

Methodist University Social Work Program

Methodist University was founded by the people of Cumberland County and the North Carolina
Conference of the United Methodist church in 1956. While it is deeply committed to the United
Methodist Church, its function is to provide a liberal arts education for all. The University is a member of
the Southern Association of Universities & Schools, the Council of Social Work Education, and is fully
accredited by both bodies. The Field program is administered and staffed by the Social Work Department

The Social Work field practicum experience plays an integral role in the Social Work Program. Students
have an opportunity to apply, integrate, and evaluate knowledge, values, and practice skills through
hands-on experiences in agency settings. The field placement is an environment where students can test
and expand their knowledge base. The field practicum experience strengthens students’ abilities to work
with client populations as generalist practitioners.

Introduction to the Field Program

The field practicum is one of the identified sequences in the Program’s curriculum. The field placement
is a clearly designed educational experience. The student investigates the field-agency policies, service-
delivery system, and organizational structure upon first entering the agency. The first field assignment is
the completion of a field-agency agreement that is built upon an understanding of the agency and a
definition of the educational goals to be accomplished while in the practicum. Students often carry a
caseload within the agency under direct supervision of the field instructors. In addition, students assess
client systems from micro, mezzo, and macro perspectives. They work with client systems of varying
sizes and are expected to use interventions that include individual, family, group, organizational, and
community systems. It is with these client systems that students implement models of practice theories
and skills and utilize the generalist problem-solving approach. Sensitivity to human diversity is
encouraged by requiring students to work with clients who are from backgrounds unlike their own.

Self-awareness is promoted by the active use of supervision and by the use of weekly logs and process
recordings in which students record, not only their activities, but also their feelings, insights and concerns.

During the field practicum the student also completes a research project. The field instructor assists the
student in designing a research project that is congruent with the practicum and the agency. Students are
required to participate in relevant in-service training and workshops while in the field practicum. Also,
the students are required to visit and familiarize themselves with other human service agencies.



A BRIEF HISTORY OF OUR PROGRAM

Social Work courses were first taught under the sociology major in 1974, and in 1975, Social
Work was offered as a free-standing major. Courses were developed in response to the demand
for training for an increasing number of jobs in social and human services in a region rapidly
changing from agrarian and rural to a more urban setting. The Fayetteville area was attracting
increasing industry, retirement communities, and younger families. In 1981 Ms. Ann Davis, the
first full-time MSW, was hired to direct the Program, which she did for five years. In 1986,
following Ms. Davis’s retirement, Ms. Emily Seamon, MSW was hired as Social Work Program
Director. In 1991 Ms. Terri Brown, MSW, joined the faculty as Field Practicum Coordinator,
and the second full-time person. A commitment was made by the University to develop the
Social Work major into a professional Program serving the needs of the region. The Program
was reaccredited in 2001 for eight years. Dr. Bonita Belcastro, Ph D. in Social Work assumed
the Program Director responsibilities in the fall of 2003. Deborah Murray served as interim
Chair during the 2005-2006 academic years. George Hendricks currently serves as the
Department Chair. The Program has grown by spring 2007 to include 80 majors.

The School Social Work Program has been popular at Methodist University for many years. In
the spring semester of 2005, five of our Social Work Program graduates chose to pursue
licensure in the field of School Social Work. The relationship between the Social Work
Program and the Methodist University Education department creates an environment that
fosters participation in the School Social Work area.

The Social Work Program seeks to prepare students for entry-level generalist practitioners for
professional Social Work practice with individuals, families, groups, organizations and
communities of various sizes and types. The Social Work Program prepares students for
general practice while combining a strong Liberal Arts education with professional preparation.
This is a logical and appropriate outgrowth of the University's mission statement. The
University mission statement presents a series of attributes that are seen as desirable outcomes
of the liberally educated person. The basis of this belief is that such persons have developed the
ability to be flexible, to understand their world, to think critically and to integrate knowledge in
order to be effective citizens and professionals.

Methodist University Social Work Program Mission Statement

The mission of the Social Work Program at Methodist University is to pursue human well-being and the alleviation
of oppression and poverty through the education of competent entry level professional generalist Social Workers for
service to individuals, families, groups, organizations, and communities, with special attention to the people of
Cumberland County, North Carolina and its adjacent areas.

Conceptual Model: Generalist Social Work Practice

Generalist Social Work practitioners possess a broad range of knowledge, critical thinking, and culturally
sensitive practice skills based on ecosystems theory and the strengths perspective. They assume a variety
of Social Work roles from one field of practice to another. They are committed to professional values and
ethical practice standards based on principles of human rights and social justice, particularly concerning

populations at risk. Generalist Social Work practice consist of assisting individuals, families, groups, and



larger systems to work on change which promotes the best possible relationship between people and their
environment. Generalist Social Workers intervene with organization to enhance the responsiveness of
resource systems, advocate for social policies to ensure the equitable distribution of resources, research
aspects of Social Work practice, and integrate direct practice with social policy.

GOALS OF THE METHODIST UNIVERSITY SOCIAL WORK PROGRAM

The Program's goals are:

1. to prepare graduates for competent entry-level generalist practice grounded in the profession’s history,
purposes and philosophy and based upon the knowledge, values, and skills of generalist Social Work
practice.

2. to prepare graduates for practice with diverse populations, with special attention to the people of
Cumberland County, North Carolina and its adjacent areas with an emphasis on the strengths as well as the
complexities of diversity.

3. to prepare graduates for continuing education and further personal and professional development for the
betterment of the profession and the community.

4. to prepare graduates who are committed to the ethics and values of the profession, to social and economic
justice, and service to oppressed and at-risk populations.

These goals of the Social Work Program of Methodist University are designed to prepare graduates who can draw
upon a liberal arts foundation and utilize critical thinking skills, problem solving methods, and professional
knowledge, values and skills guided by professional ethics, to accomplish the purposes of Social Work as put forth
by the CSWE Education policy 1.1.

These program goals are consistent with and derived from the mission and purpose of Methodist University, the
Program Mission, purpose of the Social Work profession and the purpose of Social Work education.

Methodist University Social Work Program Objectives

The Program'’s objectives stem from its mission and goals. After completing the BSW degree
requirements, graduates will have the ability to:

1. Apply critical thinking skills to professional Social Work practice.

2. Practice within the context of Social Work’s professional values, ethics, and principles.

3. Practice without discrimination related to age, class, color, culture, disability, ethnicity,
family structure, gender, marital status, national origin, race, religion, sex, and sexual

orientation.

4. Understand the forms and mechanisms of oppression and discrimination and apply strategies
of social change that promote social and economic justice.

5. Understand and be able to discuss the history of the Social Work profession and its
contemporary structures and issues.



6. Apply knowledge and skills of generalist Social Work practice with systems of all sizes, with
special attention to the people of Cumberland County, North Carolina and its adjacent areas.

7. Apply knowledge of biopsychosocial factors that affect individual development and behavior
across the lifespan, and use empirically supported theoretical frameworks to understand the
interactions among individuals and between individuals and social systems.

8. Analyze the effects of social policy and understand methods to influence policy decisions.

9. Evaluate research studies and apply findings to practice and be able to evaluate one’s own
practice.

10. Use communication skills appropriately and effectively to interact with clients, colleagues,
and members of the community.

11. Use supervision effectively to enhance generalist Social Work practice.

12. Function within the structure of organizations and seek appropriate organizational change

Micro, Mezzo and Macro Systems

In working with the various types of client systems, students are expected to think and assess these client
systems from a micro, mezzo and macro perspective. Students should have exposure in working with
micro, mezzo and macro systems in their field placement agencies and discuss how they will gain this
exposure in their student/agency contracts.

Micro system focus involves examining an individual’s psychosocial functioning and conflicts and
utilizing efficient skills and intervention to enhance that person’s life. Mezzo system focus involves
examining and utilizing appropriate interventions with small groups and families. Such interventions
involve facilitating communication, providing education, mediation, etc. Macro system focus involves
examining the sociopolitical, historical, economic and environmental forces that influence mankind and
society and bring about improvements and changes. Improvements and changes can be activated by
public education, political action, community organization, or administration.



Field Program Course Objectives and Corresponding Course Outcomes Measures:
1. To develop an understanding of field placement agency policies, service delivery system and
organizational structure.

Outcome Measures: Classroom discussion, class participation, journals, weekly agendas and meetings
with field instructors, agency orientation.

2. To develop an understanding of the network of social welfare agencies, programs, and organizations
within your field placement’s community.

Outcome Measures: Readings, field trips, involvement in inter-agency activities, classroom discussion.
3. To promote self-awareness.

Outcome Measures: Journals, classroom discussion, readings, weekly agendas and meetings with field
instructors.

4. To adhere to and demonstrate use of Social Work values and the NASW Code of Ethics.

Outcome Measures: Classroom discussion, experiential exercises, case presentations, readings, student
confidentiality statement.

5. To recognize and be sensitive to human diversity and demonstrate differential assessment and
intervention skills in working with diverse, vulnerable, and impoverished populations to include rural and
military.

Outcome Measures: Journals, classroom discussion, case presentations, experiential exercises, readings.

6. To demonstrate the ability to utilize supervision and participate in teamwork.

Outcome Measures: Journals, agendas and weekly meetings with field instructors, classroom
discussion, readings.

7. To apply research and evaluative methodology within the field placement setting.
Outcome Measures: Single-subject design project, readings, classroom discussions.
8. To utilize the generalist problem-solving approach.

Outcome Measures: Classroom discussion, experiential exercises, case presentations.

9. To demonstrate application of knowledge of behavioral and practice theories when working with client
systems.

Outcome Measures: Evidenced by field instructor evaluations, case presentations, experiential
exercises, journals.

10. To demonstrate appropriate oral and written professional communication skills.
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Outcome Measures: Classroom discussion, case presentations, weekly meetings with field instructors,
field instructor evaluations of students, journals, documentation exercises.

11. To demonstrate interpersonal skills when engaging clients in the helping relationship.

Outcome Measures: Evidenced by field instructor observations, journals, classroom discussion, case
presentations.

12. To demonstrate a variety of skills that furthers the achievement of individual and collective social and
economic justice.

Outcome Measures: Classroom discussion, observation by field instructors, journals.

Focus Groups

Students (seniors) participate in focus groups during their last semester. They give feedback regarding
the Program faculty (strengths and needed improvements). Program faculty use these
suggestions/evaluations to continue what is working and to examine those aspects of the Program that
need to be improved.

Requirements For Admission To Field Internship

In order to insure that students are prepared to enter the field practicum, students are required to complete
an application. Students must submit a Field Practicum Application one semester prior to beginning field
placement internship. The deadline is the first Friday in February for students planning to do their
internship during the fall semester. The deadline is the first Friday in September for students
planning to do their placements during the spring semester. Criteria for students to be approved for
field practicum are as follows:

Formal admission to the Social Work Program

Submission of completed written Field Application Form and Resume

Completion of all other graduation requirements or approval by the Field Coordinator

A grade of C or higher in all Social Work courses and a GPA of 2.5 or higher within the

Major; a GPA of 2.0 in all work completed for general education/core requirements at

Methodist University

5. Successful pre-field internship interview with the Field Education Coordinator and the Field
Instructor

6. Final approval by the Field Coordinator and acceptance by the assigned agency

7. Acceptance to Field Internship is not automatic

POONME

Life Experience and Work Experience

Students will not receive academic credit from life experience and previous work experience, in whole or
in part, in lieu of the field practicum or of the courses in the professional foundation area.

Employed Social Work/Field Program Option

There is a possibility that students may do their field practicum at the agency that employs them
providing the educational experience is a new learning of knowledge, values, and skills and that this
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learning is clearly reflected in a detailed contractual plan. In addition, the agency must be approved by
the Social Work Program as a field practicum agency.

Field Agency Selection Process

Students indicate areas of preference for their field placements on application forms. Consideration is
given to their preferences; however, circumstances may sometimes not allow those preferences to be met.
Examples of factors influencing assignments are availability of agencies, student readiness, etc. Upon
receipt of assignments, the students are responsible for contacting their potential field instructors for an
interview. The purpose of the interview is to:

1. Provide students and field instructors an opportunity to determine if the placement will meet
the students’ and the agency’s needs.

2. Discuss agency’s needs and functions.

3. Discuss the role and expectations of a Social Work student in that agency.

If both students and field instructors agree to the placements, students will be assigned to those agencies.
If students or field instructors do not agree to the placements, the field coordinator will seek another
placement for the student.

Please note: Some agencies such as departments of social service and juvenile justice require criminal
background checks. Students may also be denied placement if they are a present or past client of a
particular agency.

Student’s Employment Placement Agency

The Program does not encourage placements in the student’s place of employment. If a student should;
however, request such a placement, the Field Coordinator will make certain that the student’s assigned
roles are separate from the roles of their paid position. The Coordinator will also ensure that the
expectations established in the Learning Contract are followed and that the work performed during the
internship is fully consistent with the expectations of the Program and the generalist framework.

The following are criteria for students who complete their Field Education in their place of employment:

1. The agency ensures the Program that the student will be granted release time for the course and
Field Instruction.

2. Students assignments and Field supervision will differ from those of the student’s assigned
Employment duties.

3. The student’s Field Instructor will be educationally focused and not solely centered on the agency’s
services.

4. The student’s regular work supervisor will not be the student’s Field Instructor and will hold an
MSW or BSW degree with at least one year of post-graduate Social Work experience.

5. The Proposed Field Assignments and activities must provide new and different experiences for the
student that will contribute to new learning opportunities refer to (APPENDIX S).
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Conflict of Interest (Dual or Multiple Relationships)

The Program is alert to and avoids conflicts of interest that interfere with the exercise of professional
discretion and judgment (NASW Code of Ethics). The Program will not, knowingly, place students in
the following:

1. Agency owned or operated by relatives

2. Agency where student would be supervised by relatives or family friends

3. Agency where student would be in a dual relationship with her child (ren), other relatives or family
friends

Field Practicum Schedule

Students are required to complete a_minimum of 400 hours of field work under the supervision of a field
instructor and attend a weekly seminar class. Students are required to work in their field placement
agencies the entire semester and participate in weekly seminar classes even if they complete the 400 hours
before the end of the semester. Students are reminded that their internship is a course requirement that
lasts the entire semester. The field practicum course is taken in the students’ senior year. Time sheets are
used for recording hours completed in the agency. Students’ total grades are based on performance in the
field, evaluation, written assignments, and preparation for field seminar classes.

Overtime

Some overtime in field instruction might be expected, depending upon agency and specific task
assignment. If the student finds that this is problematic, he/she should discuss concerns with field
instructor and field coordinator. Overtime should be the exception rather than the rule in the field agency.
Excessive overtime requests should be discussed with the coordinator.

Absence From Field Placement

Absences for sickness or other emergencies must be reported to the field agency on or before the date of
the absence and documented on students’ time sheets. Excessive absence should be reported to the field
coordinator as well. Students must contact the Methodist University Field Coordinator if two
consecutive days are missed.

Field Capstone Seminar Class

The field Capstone Seminar class meets on a weekly basis. The course provides mechanisms for the
integration of the liberal arts perspective and Social Work course content with the concurrent Field
experience. The class is designed so that students can discuss their involvement with cases in their
assigned agencies. Students are encouraged to process issues, concerns and problems encountered in the
agency. Also, students are expected to complete classroom and homework assignments. Lectures are
designed to enhance students’ understanding of generalist Social Work practice while continuing to
acquire social work skills, abilities and knowledge and use these in a “person-in-environment”
perspective.

Inclement Weather Policy

Students should follow the directives in their Methodist University handbook for the cancellation of
classes due to adverse weather conditions. Please note:
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“No student should attend class if he/she believes weather conditions are unsafe for driving and/or
walking. If a student misses class because of dangerous weather, no penalty will be imposed by the
faculty, and the student will be allowed to make up any work missed.”

Selection of Field Program Agencies

Field practicum agencies and the Social Work Program work closely together to provide students with
supervised direct practice experiences. Field practicum agencies provide qualified field instructors and
support field instructors’ roles in preparing students for beginning level Social Work practice. Field
practicum agencies are required to sign an agreement indicating they will provide field instruction to
Methodist University Social Work students. The field placement agency is an environment where
students can learn and apply knowledge, values, and skills to client populations experiencing various
problems and concerns. Requirements for agency selections are as follows:

1. Demonstrate commitment to the goals of Social Work education.

2. Demonstrate the ability to provide an environment to meet students’ educational needs.

3. Provide field instructors within the agency who meet Methodist University’s criteria to become field
instructors.

4. Allow field instructors sufficient time to provide student supervision and participate in field practicum
training sessions.

5. Demonstrate support of Social Work values and ethics in policies and services affecting clients and
employees.

6. Provide appropriate accommodations and support services necessary for students to execute their
responsibilities and promote their learning experiences.

Selection of Field Instructors

Field instructors are selected by the agency and approved by the field coordinator. It is strongly preferred
that field instructors have a Masters Degree in Social Work from a Council on Social Work Education
Accredited School of Social Work and a minimum of one year postgraduate work experience. Although
individuals with a baccalaureate degree from a Council on Social Work Education Accredited School of
Social Work with a minimum of one year post-graduate work are acceptable. Individuals with an
undergraduate degree with a minimum of one year post-graduate experience are considered; however,
students are required to receive additional supervision by an MSW consultant provided by the University.
Appointed field instructors should also meet the following criteria:

1. Demonstrate effective practice and communication skills.
2. Committed to Social Work education, values, and ethics.
3. Committed to working with students.

Field Instructor Responsibilities

Field instructors play a critical role in students’ professional development in becoming generalist Social
Work practitioners. Field instructors give students opportunities to provide supervised direct services to
clients. Furthermore, field instructors are responsible for facilitating students’ day-to-day learning in the
agency. Field instruction responsibilities are as follows:

1. To assist the student in developing learning objectives and goals.

2. To provide the students with the space, equipment, and tools necessary to enable them to perform in
the agency.

3. To introduce students to the philosophy, goals, and functions of the agency.
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To assign students appropriate cases under the supervision of the field instructor.
To have at least one structured conference with students on a weekly basis.
To address students’ progress in their field placements during conferences with the field coordinator.
To evaluate students’ progress in the field placement on an ongoing basis and complete an evaluation
form.

8. To inform and assist the field coordinator about concerns and problems students may experience

during field placement.

9. To participate in field instruction training.
10. To insure that students uphold the Social Work Code of Ethics and present themselves in a
professional manner.

No ok

Field Coordinator Responsibilities

The Social Work field coordinator serves as a link between the University and the agency in all matters
related to the field practicum. The coordinator supports the roles of agencies, field instructors, and
students in the field practicum. It is the coordinator’s responsibility to implement the Social Work Field
Practicum curriculum and meet the educational needs of the students. Coordinator’s responsibilities are
as follows:

1. Assumes responsibility for the selection of students to be placed at the agency and involves
the agency in final decisions regarding placement.

2. Provides the agency with written pertinent information concerning students selected for
agency placement. This information will include a copy of the student’s application for field
placement.

3. Provides field-practicum information to field instructors through training programs and
meetings with the field instructor and other appropriate agency staff members.

4. Provides consultation to the agency executive, field instructors, and other appropriate staff

about the general development of the field instruction program.
Carries final responsibility for the administration of the field practicum.
Recruits and approves field practicum agencies.
Develops the field practicum curriculum.
Evaluates the field practicum curriculum on a continuous basis.
Reports to the Director of the Social Work Program.
Develops and implements field practicum policies and procedures.
. Provides information about the educational curriculum and the sequencing of course content.

COxNo O
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The Field Liaison Representative

It is the field liaison who attempts to make the fit between the school/agency/and student work through
continual communication and feedback. All intern students are assigned to a field liaison. Students may
have access to their field liaison in the field practicum seminar, during field visits, and/or by scheduling
office appointments. Field liaison representative’s responsibilities are as follows:

a. Visits the agency at designated times during the semester to confer with the instructor and the
student about the student’s professional development in relation to the educational objectives.

b. s available to the field instructor for immediate consultation when requested.

c. Participates with the field instructor and student in the assessment of the student’s learning
needs and helps identify goals and service giving assignments.

d. Helps the field instructor deal with problems that are related to educational progress of
students.
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e. Attempts to identify early possible problem areas with individual students and move in to
assist both student and agency to meet educational needs and resolve conflict.

f.  Aids in the growth of field instructors in their education as field faculty.
Assigns the grade for students.

At Methodist University, the field coordinator fulfills the role of the field liaison.
Mid-term and Final Evaluations

Students are evaluated by the field instructors and the field coordinator on a continuous basis. A mid-
term evaluation occurs during the middle of each semester. During the mid-term evaluation, the Social
Work Field Coordinator or faculty liaison has a conference with the student and his or her field instructor
in the field agency. During this conference the student/agency contract and the final evaluation form are
discussed. Obijectives from the student/agency contract and the evaluation form are used as a guide in
determining the student’s progress in his/her field agency. Another conference with the student and
his/her field instructor is scheduled towards the end of each semester to discuss the student’s final
evaluation. The evaluation form is completed and discussed during this conference.

The student’s final grade is based upon his or her performance in the field, on written assignments, and on
preparation for the field seminar classes. In order to graduate, students must have a “C” or better in their
field practicum.

Field Students’ Responsibilities

Students who are preparing for entry-level generalist Social Work practice must assume a great deal of
responsibility for the quantity and quality of their field learning. To enhance and facilitate their field
experiences students must:

1. Identify and set educational and personal goals in a written student/agency contract. This
contract will be prepared by the student and field instructor during the first three weeks of
field practicum and will be signed by the student, the field instructor, and the field
coordinator. Each party should have a copy of the contract.

Actively engage in learning from the agency in keeping with contract provisions.
Comply with all agency personnel policies including dress code and hours of work.
Be responsible for completing a minimum of 400 hours in the agency.
Notify their field instructor in advance if he/she has to be absent and assume responsibility
for making up all time lost due to the absences.
Take responsibility for jointly (with field instructor) evaluating his/her functioning in the
placement agency.
7. Participate in the required field instruction seminars.
Complete all classroom and field placement assignments.
9. Complete a written case summary according to the provided guideline.
10. Complete a research project.
11. Be aware of field agencies’ policies concerning confidentiality and sign a written agreement
to abide by the policy both within the agency and outside the agency.

o okrwd
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Denial From Field Program

Students may be denied admission to field placement under the following circumstances:

Failure to maintain a minimum of a 2.0 GPA in all courses completed.
Failure to make a “C” or above in all Social Work courses and ENG 101.
Active substance abuse.

Emotional disorder severe enough to pose a risk of harm to self or others.
Failure to complete course prerequisites.

Violation of Methodist University Honor Code.

Failure to abide by the NASW Code of Ethics

Nogk~wdE

The field student may, under certain circumstances, be asked to provide a letter from his/her physician
relating to the student’s ability to enter and complete the Field Practicum.

Removal of a Student From Field

Students may be removed from their field placements under the following circumstances:

b

Request of the student.

Decision of the field coordinator, including the recommendation of the field instructor and
consultation with the University’s Social Work Program Director.

Failure to maintain confidentiality.

Failure to abide by the NASW Code of Ethics

An attempt to harm oneself.

An attempt to harm someone else.

Repeated tardiness at the agency and/or absence without notification.

Repeated absences from the agency and/or absence without notification.

Repeated change in scheduled field hours without prior approval from field instructor.
Inappropriate behavior in connection with the field placement.

Active substance abuse.

Emotional disorder severe enough to pose a risk to self or others.

m. Violation of the Methodist University Honor Code.

o
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The students may appeal the decision by following the grievance procedure.
Whether students will be allowed to return to field in the same or a different agency would depend on the
seriousness of the incident and/or the ability of student/s to work through their problems.

Grievance Procedure

The grievance procedure is designed to mediate problems and concerns. Termination will be utilized only
if problem-solving efforts show that termination is the best option. Grievances can be initiated by the
Social Work Department, student, or agency. Grievance procedures are as follows:

1.
2.

3.

Field coordinator/liaison must be contacted and the nature of the grievance discussed.

Field coordinator/liaison will contact the field agency or student to discuss the grievance. If the
grievance cannot be resolved at this point, the process will proceed.

Written notification of the problem or concern must be prepared and copies sent to Field Coordinator,
Social Work Department Head, Field Instructor, and student. If termination is requested, notification
should clearly state reason for termination.

The field coordinator/liaison will schedule separate conferences with the student and appropriate
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agency personnel to ascertain the validity of the request.

5. The field coordinator/liaison will have a joint conference with the student and appropriate agency
personnel to discuss the request.

6. After consultation with the Social Work Department Head, the field coordinator will decide whether
or not to terminate the placement (a second joint conference may be called prior to the decision) and
the decision will be recorded in the student’s record.

7. If the decision is made to dismiss the student from the field practicum, the decision may be appealed
to the Social Work Department Head, Professional Studies Division Chair and Vice President for
Academic Affairs, respectively.

Confidentiality

In all social welfare agencies, it is of utmost importance to maintain confidentiality of information
concerning all clients and client-situations. Confidentiality must be maintained within the agency by
sharing information regarding the client only with relevant agency personnel (i.e. field instructor, agency
supervisor). Confidentiality must also be maintained outside the agency. Information regarding clients is
not to be shared with friends, family, and acquaintances. Historically, violations of confidentiality have
been grounds for civil suit against the agency and the student worker involved.

Discussions with faculty liaisons and within the integrative seminar about client matters are educationally
focused and are considered legitimate methods for receiving supervision. Therefore, although standard
precautions should be taken to de-identify information concerning clients, these discussions are covered
under the NASW Code of Ethics as being arenas for discussion of client concerns to enhance professional
development. Agencies and field instructors are also aware that students must utilize client and agency
information in order to complete classroom assignments and in field seminar discussions. These matters
are agreed to by the agency. However, students within the Seminar are bound by the NASW Code of
Ethics to keep this information confidential.

Some guidelines for use of client and agency information within the field seminar include:

a. Information about clients, their relatives, and significant others used in written assignments such as
process recordings, case assessments, logs, etc., should be de-identified to the greatest extent possible.
Initials should be used to disguise names or names and initial letters should be changed.

b. Information which is highly personal and detailed should be reviewed to see if it need be used at all.

Process recordings should not become part of the client’s file.

Materials on clients in which a court case is pending or suspected to be imminent should not be used

to meet assignments or removed from the agency.

€. Audio and/or video recordings of clients require informed consent releases by clients following the
agency guidelines. Students should discuss this with their field instructors prior to seeking client
approval.

f. Supervision regarding confidentiality should be scheduled early during the orientation period.

Files, assessments, forms, court records, etc. regarding clients should not be brought to the classroom
or removed from the agency.

o o

Students are asked to sign a statement that they have read the agency confidentiality policy and agree to
abide by that policy. Failure to maintain the agency appropriate confidentiality policy is a serious matter.
If such a failure should occur, the agency is asked to utilize the grievance procedure in problem solving
with the student involved. Violations of confidentiality may be grounds for dismissal from the field
agency, Field Practicum, and the Social Work Program.
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The Code of Ethics

The National Association of Social Workers’ Code of Ethics is the most widely used statement of the
profession’s expectations for the conduct of Social Workers. The code of ethics provides statements
about what Social Workers should and should not do. The code is based on the fundamental values
embodied in the profession and serves as a guide for our behavior in the following areas: our conduct as
Social Workers; our responsibilities to clients; our ethical responsibility to employers and employing
agencies; our ethical responsibilities to the profession; and our ethical responsibility to society. A copy of
the code of ethics can be found in the appendix of this manual.

All students are expected to abide by the NASW Code of Ethics in their practice within the field agency
and within the Field Practicum Seminar. Discussions within the Field Seminar and with the field
instructor should help students in the understanding and internalizing of these principles.

Supervision of Student Activities

Students should not be left alone in agencies without professional staff who are in charge. Leaving
students alone in agencies or otherwise in charge is not an appropriate use of students. Students, no
matter how competent or skilled, are not prepared to take on those types of staff responsibilities.

Safety and Infection Control

It is important to make student field placements as safe as possible. In an effort to insure the physical
health and safety of student interns’ agencies should do the following:

Inform students of potential safety risks.

Provide safety training.

Inform students of potential health risks existing in field settings.

Inform the field coordinator immediately in the event that a student contracts a communicable

disease.

5. Notify the field coordinator in the event that a student is involved in an incident of physical violence
and/or aggression perpetrated by a client.

. School Social Work interns are required to have health forms signed by their physicians.
7. Students should not be allowed to make home visits in family/child welfare situations without another
professional or in any case where the situation has been determined to be potentially dangerous.

Hwn P

Liability Insurance

Students entering their Field Placement are required to secure liability insurance prior to the beginning of
their placement. The Program assists them with applying for their insurance. Students are not allowed to
begin their field practicum until such insurance is obtained.

Transportation
Students must provide their own transportation to field. Social Work intern students must have a valid
drivers’ license, and they must have motor vehicle insurance on their automobiles. Transportation is the

responsibility of the student. Agencies should not ask or allow students to transport clients while in field
placement.
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Field Learning Experiences

1. Students will approach field experience with various levels of intellectual abilities, and personal
maturity; therefore, work assignments are selected on the basis of students’ abilities, and students are
encouraged to work independently as the placement progresses.

2. Students provide agency services to clients. Their experiences include assessments, formulations and
implementation of goals and evaluations. Students demonstrate skills by completing tasks appropriate to
agency settings. Skills may include writing social histories, assisting individuals and families to utilize
community resources, intervening in interpersonal relationships when problems arise, organizing groups,
or conducting research.

3. Students are responsible for adhering to agency regulations and schedules. This should include record
keeping, letter writing and completing necessary forms. Students should be encouraged to attend
conferences, workshops, and professional meetings.

Field Instructor and Student Relationships

1. Student Orientation. Planning for each student’s arrival is extremely important. Knowledge of the
student’s background and objectives is helpful in making preliminary plans. A student profile is provided
to the agency. The agency should feel free to ask the student for additional information at the initial
interview and throughout the semester. In planning, it is important that the student have some specific
assignment the first week of placement and that the assignments be increased within the second and third
week. The student completes the contract by the third week and is ready to work with situations to
develop specific practice skills such as interviewing, data collection, and assessment skills. The student
should be provided with sufficient tasks so that placement is a beneficial learning experience.

2. Contracting. Upon beginning field placement, the student and field instructor will plan the field
experience. The Student-Agency Contract develops from this planning. The student bears primary
responsibility for generating this agreement.

3. Individual Conferences.  Supervision is an important part of the field placement. Through
supervision the student and the field instructor plan, organize, review, and evaluate the field experience.
The field instructor should have a weekly conference with the student. These conferences should be
scheduled at an appointed time on a weekly basis. Depending upon the agency, these conferences can be
individual or group conferences. The field instructor needs to help the student understand the nature of
the needs and problems of the individual, groups, or communities with whom he/she is working. Both the
field instructor and the student are expected to participate actively in the supervisory conference. The
student should have an agenda that is submitted to the field instructor before the conference and the
student should take responsibility for planning the issues to be discussed in the conference.

4. Community Resources. The student should be made aware of community resources, particularly the
community resources that are related to student’s placement.

5. Reading Materials. The agency field instructor should provide the student with assigned reading that
is related to the agency. This should include agency manual material, case records, and any other
particular information specifically related to the agency. Note: Assignment of reading simply to fill time
is not recommended.
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14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.

28.
29.
30.
31.
32.
33.

34.

35.
36.

Internship Activities and Assignments

NOW THAT I HAVE GOT THEM, WHAT DO | DO WITH THEM—ACTIVITIES AND ASSIGNMENTS FOR FIELD

INSTRUCTORS TO ASSIGN STUDENTS

Read selected material related to the field setting.

Read old case records or agency reports.

Observe the field instructor or other staff conducting an interview.

Listen to a tape-recorded interview or lecture or watch an audio-visual presentation.

Attend a meeting and take notes for supervisory discussion.

Come to the agency at night, on a weekend, or other off hours to see what goes on there.
Observe interviews for people applying for positions in the agency.

Attend interdisciplinary conferences and case presentations as an observer or participant.

Sit in a waiting room or intake area and observe the atmosphere, conversation, and behaviors of
people waiting.

Ride in a police car (preferably on Friday or Saturday night).

Go to court and observe proceedings. Students are not paid stipends while in placement.

Take a walk through a specific kind of neighborhood.

Visit other agencies. It is particularly important to visit those who refer to your service and those
to which your service refers.

Have the student go through the service delivery system as if he were a client.

Attend professional workshops, seminars, and lectures in the community using field placement
times.

Attend a board meeting.

Attend a session of the legislature, City Council, or County Commissioners.

Team up with another student to serve the same client, jointly.

Co-lead a group.

Conduct interviews with clients and provide direct counseling services.

Make house visits.

Carry a beeper (or be on call via home telephone).

Write a diagnostic summary on a specific case.

Do role-playing.

Carry a full-sized caseload or its equivalent, for a limited time.

Participate in group or peer supervision.

Require the student to explain his professional role to other professionals as part of his contacts
with other professionals.

Participate with the field instructor in writing up an educational contract.

Participate in orienting new students or staff to the agency.

Keep daily log of experiences in field and reactions to them.

Keep statistical reports as required of regular agency staff.

Answer the phone and act as receptionist for several days.

Interview upper-level administrators and supervisors to acquire specific information about the
program and their roles.

Interview individuals who have received services from the program to access their response to the
experience.

Serve as a member or observer of the system’s peer review, quality control, or audit process.
Make a presentation at a staff development session.
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37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
o4.

55.

Assist in writing or rewriting the program’s policy and procedure manual.

Write a report for the administrator of the program.

Work with the program administrator to gather information for and prepare an annual budget.
Join and participate in a local or national professional organization.

Help set up a computerized data bank system or learn to use the one in place.

Develop a bill for presentation to a local, state, or national lawmaking body.

Plan, lead and conduct a fund raising activity.

Prepare a grant proposal.

Set up and lead a group.

Be a supervisor for a period of time.

Act as a consultant to an individual, a group, or a program.

Process record an interview.

Video or audio tape an interview.

Participate in a one-way-mirror observation either as an observer or subject.

Be observed by another student during a conference with the field instructor.

Write one’s own performance evaluation.

Prepare an evaluation of the field placement experience and the supervision received.
Design and/or implement a mechanism for evaluation of the effectiveness of something the
student does.

Conduct a research project of interest to the agency.

(Internship activities and assignments were compiled by East Carolina University School of Social Work Program.)
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METHODIST UNIVERSITY
SOCIAL WORK FIELD PROGRAM
APPLICATION

475 Field Practicum

Agency Placement:
Field Supervisor:
Phone Number:

Date of Confirmation:

DO NOT WRITE ABOVE THIS LINE

Application Date:

Name:

LAST FIRST MIDDLE INITIAL

Current Mailing Address:

Telephone Number; Day Evening

E-mail:

FAX:

Mailing address and phone number between semesters if different from above:

Phone: Day Evening

Major: Minor

Have you been admitted to the Social Work Program?

List previous psychology/sociology/Social Work courses taken:

List Social Work courses you plan to take next semester. (Important: It is imperative that your course schedule
provide you four full days for the practicum. It is necessary to also allow time to attend your weekly scheduled field
practicum seminar class.)
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List licenses and certificates received:

List special training programs and workshops you have completed in the last two years:

What special skills do you have (i.e. languages spoken other than English)?

List memberships in professional and honorary societies.

Circle areas of interest:

Criminal Justice Military Families Child Welfare Mental Health
Family Services People with Physical Disabilities

Health Geriatrics

Other:

Is there a specific agency where you desire to do your Field Placement? Yes No

If yes, give the name, address, and phone number of this agency

Would you be willing to do your placement outside of Cumberland County? Yes No

If yes, how many miles would you be willing to travel to your field placement?

Do you have an automobile to use during your field placement? Yes No
Do you have a driver’s license? Yes No
Do you have automobile insurance? Yes No

Write a paragraph explaining your areas of interest, strengths, weaknesses, career goals, etc. (Attachment).

I, , give permission for the information on this application and
(STUDENT’S NAME)
resume to be shared with the agencies who are considering me for field practicum placement.

Student Signature: Date:

Please submit a resume with this application. You will be contacted for an interview with the Field Coordinator.
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The Pre-Internship Interview

The pre-internship interview represents an integral part of the field placement agency selection. The
interview can assist students and potential field instructors to determine if they can meet each other’s
needs. It also provides field instructors and students an opportunity to discuss their mutual objectives.

The following are questions students may want to review in preparing for the interview.

Why did you choose the Social Work profession?

What qualifications do you have to be an intern student at this agency?
What contributions can you make to this agency?

What are your future plans?

Why should we consider you for this placement?

agrwdE

The following are questions students may want to consider asking their potential field instructors.

1. What is the description of your agency setting, ie. target client population, presenting problems,
socioeconomic status, primary agency functions, etc.?

What roles will | play as a student intern?

What is the description of a typical student intern caseload?

What are the work hours?

Will I be transporting clients?

What is the agency’s dress code?

What type of learning experiences will | receive?

Noogokrwn

The following are information and questions field instructors may want to include in their interview
content.

Questions:

Do you have limitations which may prevent you from performing your role as a student intern in this type
of agency setting?

Identify wants and needs that you would like to have met through your field experience.

Information:

A description of your supervision style and agency’s approach to field instruction.
A description of field placement setting.

A description of dress code, work hours, work load, etc.

An agency tour.

The following are factors field instructors may want to use in deciding whether or not to accept students
for placement:

Is the student interested in this agency placement and are they motivated to learn?
Avre there potential areas of concern regarding this student?

Can student’s learning style fit my teaching and supervision style?

Does the student appear genuine, empathetic, and concerned?

Can the student meet the needs of the target client population and the agency?
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Memorandum of Agreement
Between
Methodist University

and

Methodist University thanks you for serving as a field placement agency

By signing this agreement, both the University and agency agree to cooperative efforts in the provision of
field instruction to students.

Roles and Responsibilities of Methodist University
Methodist University will:

1. Assume initial responsibility for the selection of students to be placed at the agency, and involve the
agency in final decisions regarding placement.

2. Provide the agency with written pertinent information concerning students selected
for placement in the agency. This information will include a copy of the student’s
application for field placement and a brief resume.

3. Provide a designated person (Field Coordinator) to serve as liaison between the University and field
instruction agency. This faculty member will:

a. Schedule a minimum of at least two visits to the agency to view student progress
and consult with the field instructor.

b. Be available to the field instructor for immediate consultation.
c. Share with the field instructor and other appropriate agency staff members,
knowledge of the educational programs of the University through meetings, institutes,

and workshops.

4. Provide guidance to students in writing a contract defining educational objectives and field learning
experiences. The student will generate this contract during the first three weeks in the field agency.

5. Provide field practicum information to field instructors through workshops and
meetings with the field instructor and other appropriate agency staff members.

6. Carry final responsibility for the administration of the field practicum, including

decisions which affect the progress of the student, such as grades, credits, and
minimum number of field instruction hours in the agency.
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Roles and Responsibilities of the Field Agency

The agency agrees to:

1.

Provide the University with a description of the placement (the function and purpose of the
agency), including the learning opportunities anticipated in order to help students and
University match students to placements. This will be done on the field agency data form
provided by the University.

Accept students assigned to the agency without respect to race, ethnic origin, sex, age,
religion, disability, or political belief; but will retain the right to reject individual students
who cannot function in the agency’s program.

Provide students with opportunities to participate in the agency program as appropriate to
to educational needs, educational preparation, and practice competency. This will include
field exposure to practice with all system levels (micro-mezzo-macro).

Help implement field instruction to reinforce learning from the University program curriculum.

Designate qualified agency personnel to serve as field instructors and submit their credentials for
University approval.

Enable each field instructor to assume a schedule that will include:

a. Meeting the educational needs of students, including orientation to the agency and its
services, development of learning opportunities which involve appropriate depth and
variety, preparation for conferences with each student, and regularly scheduled
individual conferences with each student.

b. Meeting with the Field Coordinator at periodic intervals to discuss learning opportunities and
student performance.

c. Attending appropriate department-sponsored meetings.
d. Preparing reports and evaluations as scheduled by the field program.

Provide opportunities for planned student contact with agency staff members, in addition
to field instructors (s), through whom appropriate learning opportunities can be provided.

Permit student use of its facilities during the period of placement, including:

a. Space on regular or as needed basis appropriate for carrying our task assignments.
b. Convenient access to a telephone.

c. Office supplies, as needed, in the performance of responsibilities.

d. Clerical service for records and reports for use by the agency when appropriate.

e. Access to client and agency records appropriate to the learning experiences.
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9. Provide access to agency case records which are pertinent to student learning and
development activities.

10. Insure that the faculty liaison representative is advised of policy service changes and
developments for possible inclusion in the University curriculum.

11. Provide for travel required to students on behalf of clients. Specific arrangements regarding
travel should be included in the student-agency agreement.

Roles and Responsibilities of Both the Agency and the University

Mutual agreement:

1. To arrange for the student to participate in the field practicum by:

a.

b.

C.

Visiting the agency and interviewing appropriate personnel.

Writing a contract with the agency, defining education objectives, field learning
experiences and student’s responsibility for providing services. .

Providing a statement of confidentiality for the student to sign with the agency.

2. Problems may arise in the field placement. The following grievance procedure will apply to
problems in the placement. It may be initiated by the University, the student, or by the agency.

a.

b.

Field coordinator will be contacted and the nature of the grievance discussed.

Field Coordinator will contact the field agency or student to discuss the grievance. If the
grievance cannot be resolved at this point, the process will proceed.

Written notification of the problem or concern must be prepared and copies sent to the Field
Coordinator, Social Work Department Chair, and the field instructor. If termination is
requested, notification should clearly state reason for termination.

The Field Coordinator will schedule separate conferences with the student and
appropriate agency personnel to ascertain the validity of the request.

The Field Coordinator will have a joint conference with the student and appropriate
agency personnel to discuss the request.

After consultation with Methodist University Social Work Department Chair, the Field

Coordinator will decide whether or to terminate the placement (a second joint conference may be
called prior to the decision). The decision will be recorded in the student’s record.
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The agreement will be effective beginning and will remain in force for five years unless
either the University or the agency indicate a need to change.

Signed by:

(Agency Executive) (Date)

(Vice President for Academic Affairs (Date)
And Dean of the University)

(Chair, Department of Social Work) (Date)

(Social Work Field Coordinator) (Date)
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METHODIST UNIVERSITY
SOCIAL WORK FIELD AGENCY DATA FORM

Agency’s Name:

Agency’s Director:

Address:

Telephone Number:

Fax Number

E-mail

Yes, , will be able to provide Social Work field placements to
(Agency’s Name)

Methodist University Social Work intern students. Adequately trained staff will be made available to supervise

students. The number of students that the agency would be willing to accept at one time is . Itis understood,

if the agency is no longer able to provide field placements to the students, it will notify the Methodist University’s

Social Work Department Chair.

Please describe practice experiences, including primary interventive methods, community, and organizational
services, etc. that students may receive at this agency.

Do you have any placement opportunities for evenings or weekends?

Yes No

Do you have any financial resources available for practicum students?

Yes No

If yes, please check: Stipends Mileage reimbursement
Work Study Other

Please name specific focus of client populations’ served:
Age Range
Economic Status

Client populations served:

Asian American African American
Euro-American Hispanic American
Native American Other

Military
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Please check the specific focus of the agency program and services:

Aging Medical

Child Welfare Mental Health

Criminal Justice School Social Work
Health Chemical Dependencies
Juvenile Justice Family Services

Other, please specify

Avre students required to use their own cars? Yes No
If yes, are students reimbursed for mileage? Yes No
Signature Title

Date
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General Information

Name:

METHODIST UNIVERSITY
SOCIAL WORK
FIELD INSTRUCTOR INFORMATION FORM

Date

Agency Name:

Agency Address:

Agency Telephone:

E-Mail:

Job Title:

Dates worked at the Agency:

Circle One:  Full-time

to

Part-time

Job Description:

(Month and Year)

(Month and Year)

Education:

Undergraduate Experience

Name of University:

Location:

(City)

Major:

Year of Graduation:

Minor:

(State)

Degree:

Graduate Experience
Name of University:

Location:

Area of Concentration:

(State)

Year of Graduation:

Degree:
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Professional Work Experience (Current Position First)

Agency Name:

Agency Location:

Job Title:

Dates Worked at the Agency:

to

(Month and Year)
Job Description:

(Month and Year)

Agency Name:

Agency Location:

Job Title:

Dates Worked at the Agency:

to

(Month and Year)
Job Description:

(Month and Year)

Agency Name:

Agency Location:

Job Title:

Dates Worked at the Agency:

to

(Month and Year)
Job Description:

(Month and Year)
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CONFIDENTIALITY STATEMENT

In all social welfare agencies it is of the utmost importance to maintain confidentiality of information
concerning all clients and client-situations. Confidentiality must be maintained within the agency by
sharing information regarding the client only with relevant agency personnel. Confidentiality must be
maintained outside the agency, also. Information regarding clients is not to be shared with friends,
family, and acquaintances.

Historically, violations of confidentiality have been grounds for civil suit against the agency and the
worker.

STATEMENT OF AGREEMENT:
I have read the agency policy on confidentiality and | agree to abide by this policy both in the agency and
the community during the duration of my field experience. After leaving the agency | will continue to

respect the privacy of my clients and maintain professional confidentiality.

I understand that violation of this agreement may be grounds for dismissal from agency placement in the
Field Practicum.

Student Date

Field Instructor Date

Copies: Field Agency
Field Coordinator
Student
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ORIENTATION CHECKLIST FOR AGENCY FIELD INSTRUCTORS

Objectives: To begin to relieve student anxiety about beginning a field placement, to orient the student to the
peculiar requirements, policies, working conditions, client needs and internal organization of the agency, and to help
students begin to focus on self to increase higher own self-awareness.

Action Steps to Achieve Objectives:

Develop written orientation schedule.

Circulate memo to staff introducing student interns.

Introduce student to clerical and receptionist staff.

Arrange for key supervisory staff or administrators to meet with student.

Tour the agency.

Provide map of agency, city, and county.

Specify to the student, agency expectations on rules of behavior and appropriate dress.

Provide student with current job description detailing the functions of the intern and the responsibilities of
the agency.

Make a checklist of tasks to be completed during orientation.
Focus on exact role of Social Work student at your agency.

Provide student with information on history of agency, organizational structure, funding sources, policies,
programs, etc.

Provide organizational charts.
Provide agency procedural and personnel manuals.

Arrange for student to observe each step of process (intake-termination), seeing what each staff person
does and how each relates to the other.

Arrange for student to spend time in the field visiting key agencies and people the student will be working
with.

Develop bibliography of suggested readings.

Develop list of abbreviations, symbols, and technical terminology peculiar to the setting; library rules and
regulations; list of agency holidays.

Arrange for the student to directly observe you in your work with clients and other Social Workers.
Set specific learning goals.
Discuss the supervision process and schedule weekly supervision times.

Discuss the human element of Social Work practice.
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Student Agency Contract Guide

I. Introduction to the Agency:
This should include information on the history, function, funding, and services provided by the
field agency and by the specific program to which they are assigned. Review course syllabus for
additional information.

I1. Goals for Field Instruction:
This student-agency contract is made between the student and the field instructor. It should specify,
in as much detail as possible, the student’s goals for his/her field education. Students must
document how they will receive exposure to micro, mezzo, and macro client systems. These goals
should cover the following areas:

1. Work with Individual Clients: The contract should specify how many cases the student is
expected to carry, when contact with clients is expected to begin, what the student’s level of
responsibility will be with these cases, and how consultation/teamwork will be used, if
appropriate.

2. Work with Groups: The student and field instructor should evaluate what opportunities for
group work exists. Will the student plan and lead a group? What kind? Duration? If the
agency does not “do” group work, what other group experiences exist? For example, the
student may observe a group in another agency or may be exposed to working with a group
of staff in a task-oriented group.

3. Knowledge of Agency Structure: The student should become familiar with agency structure,
policies, and procedures by reading handbooks and personnel manuals, attending training
sessions, and meeting/interviewing administrators and other staff, in short, doing whatever is
appropriate to the particular agency. The student should attend staff meetings when possible
and should attend an agency board meeting.

4.  Knowledge of Community/Agency Interrelationships: The student should arrange to visit
agencies that have connection with the field placement agency or to which referrals are often
made. The students should be able to see how the service(s) offered by the placement
agency fit into the overall service delivery system. These visits may be done with the
supervisor, and may entail interviewing administrators or staff of agencies. Some field
instructors prefer that students write summaries of these visits; others prefer informal
discussion of what the student saw and heard and what impressions were made.

5. Use of Supervision: Specify the frequency, content, and duration of supervisory sessions.
Note: Specific supervisory conferences are requested. A schedule of regular meeting times
should be included in the contract.

6. Commitment to Agency Functions and Responsibilities: It should be clearly specified in the
contract what hours the student is expected to be in the placement, and what the student’s
responsibilities are to the agency. This includes record-keeping requirements.

7. Other areas for possible inclusion:

a. Research: The student may be responsible for collecting data and making a report to the
agency.

b. Planning Reports/Projects: Specify the nature of the project and student responsibilities.
Projects may vary in nature—anything from planning a fund-raising event to doing
volunteer training, or speaking to a group or an organization can be included as
appropriate.

c. Professional Activities: This includes attending NASW meetings or meetings of other
professional organizations and attending other workshops or conferences of a
professional nature.

d. Any other activities appropriate for a student in this particular field placement.

NOTE: This contract provides a basis for evaluating the student’s progress in the field placement. We have many
different agencies, so we anticipate that not every goal can be covered in every agency. We ask only that the student
do his/her best to obtain as wide a variety.
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SAMPLE

Student Agency Contract

SERVICE: DATE:

GOAL TARGET DATE PROGRESS OF GOALS

1. Tounderstand field placement
agency’s policies, service delivery
system, and organizational structure.

Obijective #1: Read organizational
policies, manuals, and related
material. Seek clarification from
field instructor and other staff
personnel.

Objective #2: Interview 2-3 staff
Personnel about agency policies,
Procedures, and structure.

Objective #3: Attend Social Work
staff meetings, and at least one
agency board meeting during the
semester.

2. To learn community’s social services.

Objective #1: By mid-semester visit
Department of Social Service (DSS)
and other referral agencies (i.e. mental
health clinics) and interview staff
reference referrals and services and
inter-relationships.

Objective #2: Review 15-20 closed
cases by the 7" week of semester to
identify referral process and procedures.

3. Provide direct services to individuals.

Objective #1: Observe 2-3 assessments
interviews conducted with individuals,
conducted by case manager or field
instructor.

Obijective #2: Conduct at least 8-10

assessment interviews with individual
clients.
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Provide direct services to families.

Objective #1: Identify and understand
family dynamics.

Objective #2: Observe 2-3 family sessions
conducted by field instructor.

Obijective #3: Conduct 3-4 family sessions.
Provide direct services to groups.

Objective #1: Observe various group
sessions (i.e. chemical dependency),
to identify and understand

group dynamics.

Obijective #2: Plan and lead an educational
group session of 30-45 minutes in duration.

Objective #3: Attend in-service training
pertaining to service to groups.

Plan, organize, and evaluate field placement
experience.

Objective #1: To understand the nature of
the needs and problems of individuals,
families, and groups.

Obijective #2: Examine personal attitudes
and feelings of placement experiences and
observation. Process information with
field instructor.

Obijective #3: Prepare weekly agenda
student/field instructor conferences

Demonstrate a commitment to the agency
functions and responsibilities.

Obijective #1: Adhere to agency policy

pertaining to work hours. Report to

agency Monday through Thursday,

from 8 a.m. to 5 p.m, or according to agency policy.

Objective #2: Comply with agency policies
pertaining to confidentiality and treatment of clients.

. To assume client caseload of 2-3

individuals.

Objective #1: Follow or track individual
client through agency delivery system.

Objective #2: Gather information as
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required for completion of various histories
(i.e. assessments, developmental/chronological
histories, or social histories).

Objective #3: Initiate, update, and present
documentation required for client staffings
(i.e. master treatment plans, progress
notes, etc.)

Objective #4: Coordinate with case manager
to facilitate discharge planning and appropriate
aftercare services.

Student Signature: Date:
Field Instructor Signature: Date:
Field Coordinator Signature: Date:
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(EXAMPLE)

l. Identifying Information:
Name, age, race, sex, marital status, employment status, etc.

. Source and reason for Referral:
Who sent the client to the agency?
Why was he/she sent?

I"i. Presenting Problem:
Why does the client seek help?
What is the problem as the client sees it?
What are the client’s expectations for help?

V. History of Presenting Problem:
When did the problem originate?
How is it affecting client’s present life?
Previous treatment for this problem.

V. Present Situation:
When did the problem originate?
What are the client’s expectations of change?

VI. Family and Developmental History:
Family of origin-siblings
relationship with siblings
Parents—marital status, ages
deceased? Why?
Relationship of parents to client
Relationship of parents to each other
Early social relationship of client—delinquency? Why?

VIl.  Educational and Employment History:
Schools attended, degrees earned—areas of interest
Jobs held and reasons for changing
Current employment

VIII.  Recreational and Social Life:
What are hobbies and activities for pleasure?

IX. Marital History:
Current marital status-client satisfaction?

Previous marital situation—why terminated?
Children: how many, ages?

X. Legal History:
Types of legal involvement in past

Pending cases
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XI.

XII.

XII.

XIV.

XV.

Medical History:
Chronic or acute medical problems
Current and in past

Problems Amendable to Intervention:
Problems client could work on

Plan of Action:
Plan client agrees to work toward with worker

Progress Report:
How has plan of action been carried out?

Assessment:
Case, self, agency
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AGENDA FOR STUDENT CONFERENCE

Name of Intern:

Name of Agency:

Name of Field Instructor:

Items to be Discussed with Field Instructor:

1)

2)

3)

4)

5)

6)

7)

8)

9)

Issues Left Unresolved:

1)

2)

3)

4)
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FIELD PROGRAM LOG

Name of Intern Date

Name of Agency

Name of Field Instructor
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APPENDIX M
TIME SHEETS

(Record of Student Hours)
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Social Work Program
Methodist University

Internship Time Sheet

(Record of Hours)

Student:
Month:
Agency:
Lunch Lunch
Date Time In Time Out Time In Time Out Total Hours
Total Hours:
Student Signature Date Supervisor Signature Date
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METHODIST UNIVERSITY
MID-TERM EVALUATION OF FIELD PROGRAM STUDENT
SOCIAL WORK 475

Student’s Name

Field Instructor

Agency

This Form is to be completed by the Field Instructor

The following evaluation should be completed by the Field Instructor and should reflect the progress and growth the
student has made in relation to available learning opportunities. It is essential that the student participates in the
evaluation and indicates evidence of this participation by signing the evaluation form at the designated place.

In the spaces below summarize the student’s field placement performance in the following areas. Please identify
student’s strengths and areas that need improvement in your summarization.

Evaluation Scale
6. Excellent: Exceeds in demonstrating outstanding comprehension of knowledge base and mastery of skills.
5. Very Good: Demonstrates above average integration of knowledge, and above average performance.

4. Good: Overall demonstrates satisfactory performance and understanding of knowledge. Student/agency goals
are met.

3. Fair: Demonstrates partial understanding of knowledge. Student/agency goals are not fully met.
Demonstrates minimal performance.

2. Poor: Demonstrates unsatisfactory performance level. Exhibits poor quality of knowledge. Student/agency
goals are not met.

1. N/A: Unable to evaluate performance because student has not had the opportunity to perform in this area.

Social Work Values and Ethics

Identifies and evaluates ethical dilemmas 1 2 3 4 5 6
faced in Social Work practice.

Demonstrates the use of self-awareness to 1 2 3 4 5 6
avoid imposition of personal preferences
on the client system.

Utilizes the principle of self-determination 1 2 3 4 5 6
and respect for the unique individuality of

clients.

Begins to understand client’s world view as 1 2 3 4 5 6

shaped by ethnicity, gender, age, sexual
orientation, religious or spiritual orientation
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and the dominant culture.
Utilizes self-awareness to monitor professional
interactions for existence of ethical dilemmas.

Integrates NASW Code of Ethics into social
work practice.

Application of Principles of Professional
Relationships and Communication Skills

Demonstrates genuineness, empathy and
respect for diverse client systems and client
systems of all sizes.

Relates with beginning effectiveness to
involuntary clients.

Demonstrates effective verbal communication
with understanding and consideration of
nonverbal communication.

Demonstrates effective use of telephone,
dictation and other communication
instruments.

Demonstrates effective written
communication.

Knowledge of Agency

Demonstrates understanding of agency’s
goals, policies, procedures, and funding.

Demonstrates knowledge of agency
services.

Demonstrates understanding of agency
client population.

Represents agency in a professional
manner.

Micro-Macro-Mezzo Application of
Generalist Practice Skills with
Individuals, Families, Groups,
Organizations and Communities

Involves the client system in generalist
problem solving in identifying the problem,
making assessment, goal formulation, plan
implementation, evaluation, and follow-up
when appropriate.

Delineates and carries out tasks in a
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systematic manner.

Organizes information collected from
client in a manner that accurately, clearly,
and effectively portrays the client.

Participates in rational problem solving
with client systems.

Participates in supporting and enhancing
client system.

Makes accurate observations of problem
situations.

Works toward client empowerment.

Works toward promoting social and
economic justice.

Demonstrates Ability to Work With
Diverse and Vulnerable Populations

Demonstrates ability to effectively work
with diverse populations.

Demonstrates ability to effectively work
with vulnerable populations.

Avoids stereotyping client systems.

Demonstrates awareness of one’s own biases
and assumptions.

Community Resources

Demonstrates understanding of community
resources.

Examines the strengths and limitations of
community resources.

Use of Supervision

Seeks feedback regarding progress.

Exhibits ability to use feedback for growth
and change.

Submits assignments in a timely manner.
Comes prepared with an agenda

and questions for supervisory meetings



Recommended Grade (Reflects Student’s Overall Performance During Field Placement at Mid-Term)

(D) - Below Average
(A) - Exceptional (F) - Clearly Unacceptable_
(A-) - Very Good
(B+) - Above Average Plus
(B) - Above Average
(B-) - Slightly Above Average
(C+) - Average Plus
(C) - Average
(C-) - Slightly Below Average

Field Instructor Comments:

Student Comments:

Signatures:

Field Instructor

Date

Student Date
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SOCIAL WORK
FINAL EVALUATION OF FIELD PROGRAM STUDENT

Student’s Name

Field Instructor

Agency

This Form is to be completed by the Field Instructor.

The following evaluation should be completed by the Field Instructor and should reflect the progress and growth the
student has made in relation to available learning opportunities. It is essential that the student participates in the
evaluation and indicates evidence of this participation by signing the evaluation form at the designated place.

In the spaces below summarize the student’s field placement performance in the following areas. Please identify
student’s strengths and areas that need improvement in your summarization.

Evaluation Scale
6. Excellent: Exceeds in demonstrating outstanding comprehension of knowledge base and mastery of skills.
5. Very Good: Demonstrates above average integration of knowledge, and above average performance.

4. Good: Overall demonstrates satisfactory performance and understanding of knowledge. Student/agency goals
are met.

3. Fair: Demonstrates partial understanding of knowledge. Student/agency goals are not fully met.
Demonstrates minimal performance.

2. Poor: Demonstrates unsatisfactory performance level. Exhibits poor quality of knowledge. Student/agency
goals are not met.

1. N/A: Unable to evaluate performance because student has not had the opportunity to perform in this area.

Social Work Values and Ethics

Identifies and evaluates ethical dilemmas 1 2 3 4 5 6
faced in Social Work practice.

Demonstrates the use of self-awareness to 1 2 3 4 5 6
avoid imposition of personal preferences
on the client system.

Utilizes the principle of self-determination 1 2 3 4 5 6
and respect for the unique individuality of

clients.

Begins to understand client’s world view as 1 2 3 4 5 6

shaped by ethnicity, gender, age, sexual
orientation, religious or spiritual orientation,
and the dominant culture.

Utilizes self-awareness to monitor professional 1 2 3 4 5 6

interactions for existence of ethical dilemmas.
Integrates NASW Code of Ethics into social
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work practice.

Application of Principles of Professional
Relationships and Communication Skills

Demonstrates genuineness, empathy and
respect for diverse client systems and client
systems of all sizes.

Relates with beginning effectiveness to
involuntary clients.

Demonstrates effective verbal communication
with understanding and consideration of
nonverbal communication.

Demonstrates effective use of telephone,
dictation and other communication
instruments.

Demonstrates effective written
communication.

Knowledge of Agency

Demonstrates understanding of agency’s
goals, policies, procedures, and funding.

Demonstrates knowledge of agency
services.

Demonstrates understanding of agency
client population.

Represents agency in a professional
manner.

Micro-Macro-Mezzo Application of
Generalist Practice Skills with
Individuals, Families, Groups,
Organizations and Communities

Involves the client system in generalist
problem solving in identifying the problem,
making assessment, goal formulation, plan
implementation, evaluation, and follow-up
when appropriate.

Delineates and carries out tasks in a
systematic manner.

Organizes information collected from
client in a manner that accurately, clearly,
and effectively portrays the client.
Participates in rational problem solving
with client systems.
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Participates in supporting and enhancing 1 2 3 4 5 6
client system.

Makes accurate observations of problem 1 2 3 4 5 6
situations.

Works toward client empowerment. 1 2 3 4 5 6
Works toward promoting social and 1 2 3 4 5 6

economic justice.

Demonstrates Ability to Work With
Diverse and Vulnerable Populations

Demonstrates ability to effectively work 1 2 3 4 5 6
with diverse populations.

Demonstrates ability to effectively work 1 2 3 4 5 6
with vulnerable populations.

Avoids stereotyping client systems. 1 2 3 4 5 6
Demonstrates awareness of one’s own biases 1 2 3 4 5 6

and assumptions.

Community Resources

Demonstrates understanding of community 1 2 3 4 5 6
resources.
Examines the strengths and limitations of 1 2 3 4 5 6

community resources.

Use of Supervision

Seeks feedback regarding progress. 1 2 3 4 5 6
Exhibits ability to use feedback for growth 1 2 3 4 5 6
and change.

Submits assignments in a timely manner. 1 2 3 4 5 6
Comes prepared with an agenda and 1 2 3 4 5 6

questions for supervisory meetings.
Recommended Grade (Reflects Student’s Overall Performance During Field Placement)

(C+) - Average Plus

(A) - Exceptional (C) - Average

(A-) - Very Good (C-) - Slightly Below Average
(B+) - Above Average Plus (D) - Below Average

(B) - Above Average (F) - Clearly Unacceptable

(B-) - Slightly Above Average

Field Instructor Comments:
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Student Comments:

Signatures:

Field Instructor

Date

Student

Date
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The Field Coordinator of Methodist University visits the student as often as necessary. However, a minimum of two (2) contacts
are made with the field instructor and student during the course of the semester. This form is placed in the student's record and
will be used to both evaluate and assist the student and the field instructor during the student's field experience.

NAME OF STUDENT:

DATE OF FIELD VISIT:

FIELD COORDINATOR:

PROGRESS OF STUDENT:

CONCERNS OF FIELD INSTRUCTOR, IF ANY:

CONCERNS OF STUDENT, IF ANY:

FIELD COORDINATOR'S COMMENTS:

NEXT SCHEDULED VISIT:
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METHODIST UNIVERSITY
SOCIAL WORK PROGRAM
STUDENT’S EVALUATION OF
FIELD PRACTICUM/FIELD INSTRUCTOR

Student’s Name

Agency’s Name

Field Instructor’s Name

Date

To be completed by the student.

Circle the number that best describes the statements below by using the following rating scale:

1. Strongly Disagree 4. Agree
2. Disagree 5. Strongly Agree
3. Undecided
1. My field instructor adequately supervised me. 1 2 3 4 5
2. My field instructor has at least one structured
conference weekly with me. 1 2 3 4 5
3. My field instructor is committed to having 1 2 3 4 5
regular scheduled conferences with me.
4. My field instructor is reasonably approachable. 1 2 3 4 5
5. My field instructor has a good Social Work 1 2 3 4 5

knowledge base.

6. My field instructor assists me in developing 1 2 3 4 5
my learning objectives.

7. Agency personnel made contributions to my 1 2 3 4 5
learning experience.

8. Community resources and Social Workers 1 2 3 4 5
outside my field placement contributed to my
learning experience.

9. My assignments in the field placement are 1 2 3 4 5
relevant to my learning experiences.

10. My field instructor gives me challenging 1 2 3 4 5
assignments.

11. My field instructor identifies and discusses 1 2 3 4 5
areas | need to improve with me.

12. My field instructor identifies my strengths. 1 2 3 4 5

13. My field instructor evaluates me on a 1 2 3 4 5
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14.

15.

16.

17.

18.

19.

20.

continuous basis.

My field instructor provides me feedback on
performance.

My field instructor has realistic expectations
of me.

My field instructor encourages me to be
autonomous and learn independently.

My field instructor respects me as an individual.

Overall, my field placement enhanced my
learning experience.

My field instructor is knowledgeable about
agency policies and procedures.

Overall, my field instructor facilitated my
day to day learning in my field placement.

Comments:
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METHODIST UNIVERSITY

FIELD INSTRUCTOR’S EVALUATION
OF FIELD COORDINATOR/FIELD LIAISON

To be completed by the field instructor

Circle the number that best describes the statement by using the rating scale below:

1. Strongly Disagree 4. Agree
2. Disagree 5. Strongly Agree
3. Undecided 6. N/A
1. The Social Work Field Coordinator clearly explained 1

Field Instructor’s roles, responsibilities, and
performance expectations.

2. The Social Work Field Coordinator assumed 1
responsibility for the selection of students to be
placed at the agency and involves the agency on final
decisions regarding placement.

3. The Social Work Field Coordinator provided written 1
pertinent information concerning the student selected
for field placement.

4. The Social Work Field Coordinator scheduled a 1
minimum of at least two visits to the agency to view
student progress and consult with Field Instructor.

5. The Social Work Field Coordinator followed field 1
practicum policies and procedures consistently and
fairly.

6. The Social Work Field Coordinator resolved 1

grievances in an appropriate manner.

7. The Social Work Field Coordinator/Liaison was available 1
for immediate consultation when requested.

8. Please rate the Field Instructor Training Seminar.
Excellent () Poor ()
Good () No Opinion ()
Fair ()

9. Please rate the Social Work Field Practicum Manual.
Excellent () Poor ()
Good () No Opinion ()
Fair ()

Comments:
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10. What suggestions do you have to enhance students’ preparation for the field practicum experience?

11. What suggestions do you have to enhance the Social Work Program curriculum?

12. Would you consider being a Field Instructor for the Methodist University Social Work Program in the future?

Additional Comments:

Thank you for taking the time to complete this evaluation form.
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CONTRACT PLAN FOR EMPLOYED SOCIAL WORK/FIELD PROGRAM OPTIONS
(To Be Completed by Student & Returned to Field Coordinator)

This form is to be used by the student desiring to use his/her place of employment as a placement
site. There must be clear differentiation between student’s paid work hours and Field Placement.
Students cannot use his/her existing job as a Field Placement (refer to criteria outlined in the
Field Education Program Handbook).

General Information

Date:

Student-Employee Name:

Agency:

Address:

Phone: Fax:

Name & Title of Agency Director:

Area Student Currently Employed:
(Attach Job Description)

Name of Current Social Work Supervisor:

Phone:

Proposed Field Placement Area:
(Attach Job Description)

Name of Assigned Field Instructor:

Phone:

The agency must afford the student learning opportunities that meet the learning goals and
objectives specified in the (Student Agency Contract) outlined in the Field Education Program
Handbook. The agency must value the student’s educational experience by making
programmatic accommaodations to meet the student’s learning needs, as necessary.
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The student will be in Seminar Class on Mondays and in Field Placement Tuesdays —Fridays.

Signature of Agency Director Date
Signature of Student Date
Signature of Field Education Coordinator Date
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School of Public Affairs
Four Year Plan B.S.W, in Social Work (B.S. Core)

2008-2009
Please note that this is a recommended sequence.
Check the academic catalogue for prerequisites and course
availability for each semester

Freshman Year

Fall Semester Spring Semester
ENG 101 3 SOC 151 3
PSY 101 3 ENG 102 3
MAT 105 3 HIS 104 3
SWK 231 3 SWK 315 3
IDS 110 3 SWK 240 3
CSC 100 3
Library Competency

18 15

Sophomore Year

Fall Semester Spring Semester
SWK 235 3 SOC 220 3
Religion 3 SWK 350 3
OCL 151 3 Science 3
PSC 151 3 Mat 105 or higher 3
Fine Arts 3 Religion 3
WEL 218 3

18 15

Junior Year

Fall Semester Spring Semester
SWK 332 3 SWK 302 3
SWK 300 3 SWK 372 3
Science 3 Science 3
SWK 370 3 ENG Lit/ PHI 3
PSY 341 3 History 3
Elective 3

18 15

Senior Year

Fall Semester Spring Semester
SWK 240 3 SWK 475 9
SWK 424 3 SWK 480 3
ENG Lit/PHI - |
Elective 3
Elective 3
Elective 3

18 12
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AFFIRMATIVE ACTION/NON-DISCRIMINATION

Methodist University is a co-educational, liberal arts college governed by a Board of Trustees elected in part by the
North Carolina Conference of the United Methodist Church. All practices of the University shall be consistent with
its purpose and mission. The foundation for the educational programs and policies of the University is belief in God
and the equal rights of all people. In keeping with this belief, Methodist University is committed to the concept and
practice of equal opportunity for all persons regardless of race, color, national origin, sex, age, religion, or disability.
Therefore, Methodist University does not discriminate on the basis of any of the above characteristics in educational
programs, admissions policies, financial aid, employment, promotions, pay, tenure, disciplinary action, layoffs, or
termination of employment.

Methodist University aims to achieve a diversity of faculty, staff, and student body in order to provide an excellent
educational experience for its students. In student recruitment and job appointments, efforts will be made to recruit
and retain minority groups in the Methodist University community. When there are employment vacancies,
Methodist University will use appropriate media and means to invite applications from all qualified persons. The
President of the College has ultimate responsibility for the affirmative action program. He/she delegates
responsibility for development and operation of the program to an affirmative action officer and a standing
committee representing administration, faculty, staff, and students. Responsibility for the implementation of the
program, however, will be shared by all managers and supervisors. All employees of Methodist University are
expected to cooperate with the Affirmative Action Plan.

Any employee who violates the principle of equal opportunity shall be subject to appropriate disciplinary action.
The Affirmative Action Plan includes a complaint procedure so that any current or former employee, applicant for
employment, or student who has reason to believe he/she has been discriminated against may have his/her complaint
heard and resolved. Methodist University prohibits retaliatory action of any kind against any current or former
employee, applicant for employment, or current or former student because that person made a charge, testified,
assisted, or participated in any manner in a hearing, proceeding, or investigation involving discrimination.

An Affirmative Action Plan to implement this policy will be established and maintained. This plan will be
disseminated to the Methodist University community in appropriate ways.

Functions of the Affirmative Action Officer

The responsibilities of the Affirmative Action Officer shall include the following:

A. Chair the Affirmative Action Committee.
B. On an ongoing basis, gather data on students, faculty, and staff from
various officers on campus for the committee to assess in order to formulate a
profile and identify underrepresented populations annually.
C. Act as liaison with administration, faculty, staff, and students regarding
affirmative action.
D. Process complaints of acts of discrimination against students, faculty,
and staff, according to the grievance procedure.

Functions of the Affirmative Action Committee
The Affirmative Action Committee will fulfill the following responsibilities:

A. Review data regarding students, faculty and staff. Establish a profile of these groups and identify
underrepresented populations.

B. Monitor the hiring, promotional, and compensation practices of the University to identify possible inequities.
C. Annually report to the President on the profile of underrepresented groups and goals.

D. Recommend to the President of the College a plan designed to improve identified inequities and assist in plan
implementation as needed.
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While it remains the responsibility of the administrators of their various areas to fill job vacancies, it is also their
responsibility to insure that qualified individuals from groups previously underrepresented in the University
community will be included in the pool of employment applicants. The Affirmative Action Committee will provide
information and assistance in location of sources for achieving this goal. This committee will also maintain a record
of grievance complaints taken to the Affirmative Action Officer and assess the complaints to see if changes

within the systems utilized by the University should be recommended to the President.

STATEMENT ON SEXUAL HARASSMENT

Sexual harassment is an abuse of persons; it is a violation of the principle that all members of the Methodist
community should be treated fairly and equally, with dignity and respect. Sexual harassment is thus a violation of
the freedom of others; it cannot and will not be tolerated at Methodist University. It is the responsibility of all
members of the Methodist University community to work toward understanding, preventing, and combating sexual
harassment. The purpose of the university's policy regarding sexual harassment is to help the entire community
fulfill this obligation. Any activity perceived as sexual harassment should be reported to any member of the Sexual
Harassment Resource Team. Any person found to have violated this policy may be subject to disciplinary measures.
In addition to its policy regarding sexual harassment, Methodist University provides a resource team trained to deal
with this issue. These persons have been chosen for their sensitivity and concern. They will listen objectively,
provide support, answer questions about the policy on sexual harassment, and help victims pursue options for
handling the problem. If a student feels that he/she has been sexually harassed or is uncomfortable with another
person's response or behavior, he/she is encouraged to talk with a member of the resource team. Any contact with a
member of the resource team will be held in strict confidence.

Defining Sexual Harassment

Sexual harassment is a form of sexual discrimination. Un-welcomed sexual advances, requests for sexual favors, or
other verbal or physical conduct of a sexual nature constitute sexual harassment when:

—submission to such conduct is either an implicit or explicit condition of an
individual's employment or education;

—submission to or rejection of such conduct is used as the basis for employment
or academic decisions affecting the individual; or

—such conduct has the purpose or effect of unreasonably interfering with an
individual's work or academic performance or when such conduct creates an
intimidating, hostile or offensive work or educational environment.

Sexual harassment may occur in a variety of situations and relationships. It may take place between students; it may
take place between students and professors, supervisors and employees, persons of the same sex, or persons of the
opposite sex. Sexual harassment may occur within social, fraternal or professional organizations; it may involve
one-time or repeated actions or responses that are un-welcomed.

Methodist University

Statement on Sexual Harassment

Sexual harass-- Sexual harassment is a violation of the freedom of others; it

ment is an abuse cannot and will not be tolerated at Methodist University.

of persons; itis a It is the responsibility of all members of the Methodist University
violation of the community to work toward understanding, preventing, and
principle that all combating sexual harassment. The purpose of the University’s
members of the policy regarding harassment is to help the entire community fulfill
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Methodist
University
community be
created fairly and
equally, with
dignity and
respect.

Sexual
Harassment
Defined

Type
Sexual
Harassment

this obligation. Any activity perceived as sexual harassment
should be reported. Any person found to have violated this policy
may be subject to disciplinary measures. In addition to its policy
regarding sexual harassment, Methodist University provides a
resource team trained to deal with this issue. These persons have
been chosen for their sensitivity and concern. They will listen
objectively, provide support, answer questions about the policy on
sexual harassment, and help victims look at options for handling
the problem. The names and phone numbers of the resource

team members are listed in the back of the brochure.

Any activity perceived as sexual harassment should be reported.
Any person found to have violated this policy might be subject to
disciplinary measures.

In addition to its policy regarding sexual harassment, Methodist
University provides a resource team trained to deal with this issue.
These persons have been chosen for their sensitivity and concern.
They will listen objectively, provide support, and answer questions
about the policy on sexual harassment and help victims look at
options for handling the problem.

Sexual harassment is a form of sexual discrimination. Unwelcome
sexual advances, requests for sexual favors, or other verbal or
physical conduct of a sexual nature constitute sexual harassment
when:

submission to such conduct is either an implicit or explicit condition of an
individual’s employment or education; submission to or rejection of such
conduct is used as the basis for employment or academic decisions affecting
the individual; or such conduct has the purpose or effect of unreasonably
interfering with an individual’s work or academic performance or when such
conduct creates an intimidating hostile or offensive work or educational
environment.

Sexual harassment may occur in a variety of situations and
relationships. It may take place between students; it may take
place between students and professors, supervisors and
employees, persons of the same sex, or persons of the
opposite sex.

Sexual harassment may occur within social, fraternal or
professional organizations; it may involve one-time or
repeated actions or responses that are unwelcome.

Sexual harassment is usually verbal or physical in nature.
Verbal harassment includes, but is not limited to:

sexual innuendoes, comments, or sexual remarks about clothing,
body, or sexual activities:

e suggestive or insulting sounds.
e whistling in a suggestive manner.
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Effects of
Sexual
Harassment

Consequences
Of Sexual
Harassment

e jokes about sex.
o sexual propositions, invitations, or other pressure for sex.

e Assault.

Other types of sexual harassment may include, but are not limited
to leering or ogling and making obscene gestures.

A person subjected to sexual harassment may be affected in ways
including the following:

diminished self-esteem or self-confidence.
physical or emotional discomfort.

depression, moodiness, helplessness, or anger.
feelings of guilt.

poor work and academic performance.

A student or employee found responsible for sexually
harassing another individual may face consequences
including, but not limited to:

Student

Reprimand — verbal and/or writing

Employee

Reprimand — verbal and/or written

Disciplinary probation

Probation

Suspension

Suspension with or without pay

Expulsion

Termination

If you are
Sexually
Harassed

STEP1

Issues of sexual harassment can and may be pursued in
criminal and/or civil court. Persons falsely accused of sexual
harassment have recourse through the court system.

If a person is sexually harassed, it is important that he or she
not blame himself or herself. Sexual harassment is an action
that the harasser initiates. It is not the fault of the victim. Self-
blame creates anger and depression. It is important not to
delay taking action. Such delay further hurts the victim and
may cause the harassment to continue and/or other persons

to become victims. Described below are some steps that

you can take to deal with sexual harassment.

Tell the harasser to STOP. Say “NO” clearly and firmly
without smiling. Do not be polite or vague. Communicate
that the behavior is unwanted and unacceptable.
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STEP 2

STEP 3

STEP 4

STEP 5

The victim may choose to write a letter to the harasser. The
letter should include a factual account of what occurred,

listing date(s), place(s), and description of the incident(s).

The harassed individual should express his or her feelings

and insist that the behavior cease. The letter should be
delivered by certified mail or in person. A copy should be kept
for future reference.

Keep a record of any and all incidents of sexual harassment. Note time, places,
dates, what occurred, and response made. Keep any notes or letters received
from the harasser.

A person who has been sexually harassed (or who is
uncomfortable with another person’s behavior) is encouraged
to talk with a member of the sexual harassment resource
team. The resource team member will help the person to
assess the situation and to decide on further action if such
action is appropriate.

A person who has been sexually harassed has the right to

report that harassment and discuss it with one of the team members without filing
a complaint. That discussion will be

kept confidential within the sexual harassment resource team.

In certain situations, the resource team may deem it necessary
to meet with an accused harasser’s supervisor without being
accompanied by the victim. In such cases, the victim will be
informed and the accused will have the right to include a
statement in the written record.

If a harassed person wishes to take further action, the resource
person may accompany that individual as he or she speaks
with the harasser.

If the above action does not satisfactorily resolve the matter, the
resource person will accompany the victim as he or she meets

with the accused person and that individual’s supervisor. The
accused person must be given notice that such a meeting has

been requested 48 hours in advance. (Note: Sexual harassment
issues between students will be handled by the Methodist University
Judicial Systems.)

Either party - the victim or the accused - may appeal the
administrative action of the supervisor to an appeal committee. If

an individual who has been sexually harassed wishes to appeal

the administrative action, the resource person will accompany her

or him through a hearing committee. The committee, appointed

by the President, is composed of representatives of the entire
University community. That committee will make recommendations
to the President of the University. The action of the President is the
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final action by the University.

Preventing Individuals accused of sexual harassment often say, “I didn’t
Sexual realize that he/she would be offended by that.” It is important for
Harassment students, faculty, and staff to be sensitive to another person’s

responses to what is said or done, and also to become more
informed about what constitutes sexual harassment. All
members of the Methodist University community are responsible
for helping to create an environment that restricts unwelcome and
unsolicited sexual overtones.

Have You If you feel you have been sexually harassed (or if you even
Been Sexually feel uncomfortable with another person’s behavior) you
Harassed? are encouraged to talk with a member of the Sexual

Harassment Resource Team. They have been chosen for

their sensitivity and concern. They will listen objectively,

provide support, answer questions and help you look at

options for handling the problem. Any contact with a member of the resource
team will be kept confidential within the team.
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APPENDIX V

NASW CODE OF ETHICS

NASW Code of Ethics
Approved by the 1996 NASW Delegate Assembly and revised by the 1999 NASW Delegate Assembly

Overview
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The NASW Code of Ethics is intended to serve as a guide to the everyday professional conduct of
Social Workers. This code includes four sections. The first section, Preamble, summarizes the Social
Work profession’s mission and core values. The second section, Purpose of the NASW Code of Ethics,
provides an overview of the Code’s main functions and a brief guide for dealing with ethical issues or
dilemmas in Social Work practice. The third section, Ethical Principles, presents broad ethical principles,
based on Social Work’s core values that inform Social Work practice. The final section, Ethical
Standards, includes specific ethical standards to guide Social Workers’ conduct and to provide as basis for
adjudication.

Preamble

The primary mission of the Social Work profession is to enhance human well-being and help
meet the basic human needs of all people, with particular attention to the needs and empowerment of
people who are vulnerable, oppressed, and living in poverty. A historic and defining feature of Social
Work is the profession’s focus on individual well-being in a social context and the well-being of society.
Fundamental to Social Work is attention to the environmental forces that create, contribute to, and
address problems in living.

Social Workers promote social justice and social change with and on behalf of clients. “Clients”
is used inclusively to refer to individuals, families, groups, organizations, and communities. Social
Workers are sensitive to cultural and ethic diversity and strive to end discrimination, oppression, poverty,
and other forms of social injustice. These activities may be in the form of direct practice, community
organizing, supervision, consultation, administration, advocacy, social and political action, policy
development and implementation, education, and research and evaluation. Social Workers seek to
enhance the capacity of people to address their own needs. Social Workers also seek to promote the
responsiveness of organizations, communities, and other social institutions to individuals’ needs and
social problems.

The mission of the Social Work profession is rooted in a set of core values. These core values,
embraced by Social Workers throughout the profession’s history, are the foundation of Social Work’s
unique purpose and perspective:

Service

Social justice

Dignity and worth of the person
Importance of human relationships
Integrity

Competence

AN NN NN

This constellation of core values reflects what is unique to the Social Work profession. Core
values, and the principles that flow from them, must be balanced within the context and complexity of
the human experience.

Purpose of the NASW Code of Ethics

Professional ethics are at the core of Social Work. The profession has an obligation to articulate
its basic values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these
values, principles, and standards to guide Social Workers’ conduct.

The Code is relevant to all Social Workers and Social Work students, regardless of their
professional functions, the settings in which they work, or the populations they serve.

The NASW Code of Ethics serves six purposes:
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The Code identifies core values on which Social Work’s mission is based.

2. The Code summarizes broad ethical principles that reflect the profession’s core values and
established a set specific ethical standard that should be used to guide Social Work practice.

3. The Code is designed to help Social Workers identify relevant considerations when
professional obligations conflict or ethical uncertainties arise.

4. The Code provides ethical standards to which the general public can hold the Social Work
profession accountable.

5. The Code socializes practitioners new to the field to Social Work’s mission, values, ethical
principles, and ethical standards.

6. The Code articulates standards that the Social Work profession itself can use to assess

whether Social Workers have engaged in unethical conduct. NASW has formal procedures to

adjudicate ethics complaints filed against its members. In subscribing to this Code, Social

Workers are required to cooperate in its implementation, participate in NASW adjudication

proceedings, and abide by any NASW disciplinary rulings or sanctions based on it.

The Code offers a set of values, principles, and standards to guide decision-making and conduct
when ethical issues arise. It does not provide a set of rules that prescribe how Social Workers should act
in all situations. Specific applications of the Code must take into account the context in which it is being
considered and the possibility of conflicts among the Code’s values, principles, and standards. Ethical
responsibilities flow from all human relationships, for the personal and familial to the social and
professional.

Further, the NASW Code of Ethics does not specify which values, principles, and standards are
most important and ought to outweigh others in instances when they conflict. Reasonable differences of
opinion can and do exist among Social Workers with respect to the ways in which values, ethical
principles, and ethical standards should be rank ordered when they conflict. Ethical decision-making in
a given situation must apply the informed judgment of the individual Social Worker and should also
consider how the issues would be judged in a peer review process where the ethical standards of the
profession would be applied.

Ethical decision-making is a process. There are many instances in Social Work where simple
answers are not available to resolve complex ethical issues. Social Workers should take into
consideration all the values, principles, standards in this Code that are relevant to any situation in which
ethical judgment is warranted. Social Workers’ decisions and actions should be consistent with the spirit
as well as the letter of this Code.

In addition to this Code, there are many other sources of information about ethical thinking that
may be useful. Social Workers should consider ethical theory and principles generally, Social Work
theory and research, laws, regulations, agency policies, and other relevant codes of ethics, recognizing
that among codes of ethics Social Workers should consider the NASW Code of Ethics as their primary
source. Social Workers’ also should be aware of the impact on ethical decision making of their clients’
and their own personal values and cultural and religious beliefs and practices. They should be aware of
any conflicts between personal and professional values and deal with them responsibly. For additional
guidance Social Workers should consult the relevant literature on professional ethics and ethical decision
making and seek appropriate consultation when faced with ethical dilemmas. This may involve
consultation when faced with an agency-based or Social Work organization’s ethics committee, a
regulatory body, knowledgeable colleagues, supervisor, or legal counsel.

Instances may arise when Social Workers’ ethical obligations conflict with agency policies or
relevant laws or regulations. When such conflicts occur, Social Workers must make a responsible effort
to resolve the conflict in a manner that is consistent with the values, principles, and standards expressed
in this Code. If a reasonable resolution of the conflict does not appear possible, Social Workers should
seek proper consultation before making a decision.

91



The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations,
and bodies (such as licensing and regulatory boards, professional liability insurance providers, courts of
law, agency boards of directors, government agencies, and other professional groups) that choose to
adopt it or use it as a frame of reference. Violation of standards in this Code does not automatically
imply legal liability or violation of the law. Such determination can only be made in the context of legal
and judicial proceedings. Alleged violations of the Code would be subject to a peer review process. Such
processes are generally separate from legal or administrative procedures and insulated from legal review
or proceedings to allow the profession to counsel and discipline its own members.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all
ethical issues or disputes or capture the richness and complexity involved in striving to make responsible
choices within a moral community. Rather, a code of ethics sets forth values, ethical principles, and
ethical standards to which professionals aspire and by which their actions can be judged. Social
Workers’ ethical behavior should result from their personal commitment to engage in ethical practice.
The NASW Code of Ethics reflects the commitment of all Social Workers to uphold the profession’s
values and to act ethically. Principles and standards must be applied by individuals of good character
who discern moral questions and, in good faith, seek to make reliable ethical judgments.

Ethical Principles

The following broad ethical principles are based on Social Work’s core values of service, social
justice, dignity and worth of the person, importance of human relationships, integrity, and competence.
These principles set forth ideals to which all Social Workers should aspire.

Value: Service

Ethical Principle: Social Workers’ primary goal is to help people in need and to address social
problems.

Social Workers elevate service to others above self-interest. Social Workers draw on their
knowledge, values, and skills to help people in need and to address social problems. Social Workers are
encouraged to volunteer some portion of their professional skills with no expectation of significant
financial return (pro bono service).

Value: Social Justice

Ethical Principles: Social Workers challenge social injustice.

Social Workers pursue social change, particularly with and on behalf of vulnerable and oppressed
individuals and groups of people. Social Workers’ social change efforts are focused primarily on issues
of poverty, unemployment, discrimination, and other forms of social injustice. These activities seek to
promote sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social
Workers strive to ensure access to needed information, services, and resources; equality of opportunity;
and meaningful participation in decision making for all people.

Value: Dignity and Worth of the Person

Ethical Principles: Social Workers respect the inherent dignity and worth of the person.

Social Workers treat each person in a caring and respectful fashion, mindful of individual
differences and cultural and ethnic diversity. Social Workers promote clients’ socially responsible self-
determination. Social Workers seek to enhance clients’ capacity and opportunity to change and to
address their own needs. Social Workers are cognizant of their dual responsibility to clients and to the
broader society. They seek to resolve conflicts between clients’ interests and the broader society’s
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interests in a socially responsible manner consistent with the values, ethical principles, and ethical
standards of the profession.

Value: Importance of Human Relationships

Ethical Principles: Social Workers recognize the central importance of human relationships.

Social Workers understand that relationships between and among people are an important vehicle
for change. Social Workers engage people as partners in the helping process. Social Workers seek to
strengthen relationships among people in a purposeful effort to promote, restore, maintain, and enhance
the well being of individuals, families, social groups, organizations, and communities.

Value: Integrity

Ethical Principles: Social Workers behave in a trustworthy manner.

Social Workers are continually aware of the profession’s mission, values, ethical principles, and
ethical standards and practice in a manner consistent with them. Social Workers act honestly and
responsibly and promote ethical practices on the part of the organizations with which they are affiliated.

Value: Competence

Ethical Principles: Social Workers practice within their areas of competence and develop and enhance
their professional expertise.

Social Workers continually strive to increase their professional knowledge and skills and to apply
them in practice. Social Workers should aspire to the knowledge base of the profession.

Ethical Standards

The following ethical standards are relevant to the professional activities of all Social Workers.
These standards concern (1) Social Workers’ ethical responsibilities to clients, (2) Social Workers’
ethical responsibilities to colleagues, (3) Social Workers’ ethical responsibilities in practice setting, (4)
Social Workers ethical responsibilities as professionals, (5) Social Workers’ ethical responsibilities to
the Social Work profession, and (6) Social Workers’ ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for professional conduct, and some
are aspirational. The extent to which each standard is enforceable is a matter of professional judgment to
be exercised by those responsible for reviewing alleged violations of ethical standards.

1.0 Social Workers’ Ethical Responsibilities to Clients

1.01 Commitment to Clients.
Social Workers’ primary responsibility is to promote the well-being of clients. In general, clients’
interests are primary. However, Social Workers’ responsibility to the larger society or specific
legal obligations may, on limited occasions supersede the loyalty owed clients, and clients should
be so advised. (Examples include when a Social Worker is required by law to report that a client
has abused a child or has threatened to harm self or others.)

1.02 Self-determination.

Social Workers respect and promote the right of clients to self-determination and assist clients in
their efforts to identify and clarify their goals. Social Workers may limit clients’ right to self-
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determination when, in the Social Workers’ professional judgment, clients’ actions or potential
actions pose a serious, foreseeable, and imminent risk to themselves or others.

1.03 Informed Consent.

(a) Social Workers should provide services to clients only in the context of a professional
relationship based, when appropriate, on valid informed consent. Social Workers should use clear
and understandable language to inform clients of the purpose of the services, risk related to the
services, limits to services because of the requirements of a third-party payer, relevant costs,
reasonable alternatives, clients’ rights to refuse or withdraw consent, and the time frame covered
by the consent. Social Workers should provide clients with an opportunity to ask questions.

(b) In instances when clients are not literate or have difficulty understanding the primary
language used in the practice setting, Social Workers should take steps to ensure clients’
comprehension. This may include providing clients with a detailed verbal explanation or
arranging for a qualified interpreter or translator whenever possible.

(c) In instances when clients lack the capacity to provide informed consent, Social Workers
should protect clients’ interests by seeking permission from an appropriate third party, informing
clients consistent with clients’ wishes and interests. Social Workers should take reasonable steps
to enhance such clients’ ability to give informed consent.

(d) In instances when clients are receiving services involuntarily, Social Workers should provide
information about the nature and extent of services and about the extent of clients’ right to refuse
service.

(e) Social Workers who provide services via electronic media (such as computer, telephone,
radio, and television) should inform recipients of the limitations and risks associated with such
services.

(f) Social Workers should obtain clients’ informed consent before audio taping or videotaping
clients or permitting observation of services to clients by a third party.

1.04 Competence.

(a) Social Workers should provide services and represent themselves as competent
only within the boundaries of their education, training, license, certification, and consultation
received, supervised experience, or other relevant professional experience.

(b)Social Workers should provide services in substantive areas or use intervention techniques or
approaches that are new to them only after engaging in appropriate study, training, consultation,
and supervision from people who are competent in those interventions or techniques.

(c) When generally recognized standards do not exist with respect to emerging areas of practice,
Social Workers should exercise careful judgment and take responsible steps (including
appropriate education, research, training, consultation, and supervision) to ensure the competence
of their work and to protect clients from harm.
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1.05 Cultural Competence and Social Diversity.

(a) Social Workers should understand culture and its function in human behavior and society,
recognizing the strengths that exist in all cultures.

(b) Social Workers should have a knowledge base of their clients’ cultures and be able to
demonstrate competence in the provision of services that are sensitive to clients’ cultures and to
differences among people and cultural groups.

(c) Social Workers should obtain education about and seek to understand the nature of social
diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual
orientation, age, marital status, political belief, religion, and mental or physical disability.

1.06 Conflict of Interest.

(@) Social Workers should be alert to and avoid conflicts of interest that interfere with the
exercise of professional discretion and impartial judgment. Social Workers should inform clients
when a real or potential conflict of interest arises and take reasonable steps to resolve the issue in
a manner that makes the clients’ interests primary and protects clients’ interests to the greatest
extent possible. In some cases, protecting clients’ interests may require termination of the
professional relationship with proper referral of the client.

(b) Social Workers should not take unfair advantage of any professional relationship or exploit
others to further their personal, religious, political, or business interests.

(c) Social Workers should not engage in dual or multiple relationships with clients or former
clients in which there is a risk of exploitation or potential harm to the client. In instances when
dual or multiple relationships are unavoidable, Social Workers should take steps to protect clients
and are responsible for setting clear, appropriate, and culturally sensitive boundaries. (Dual or
multiple relationships occur when Social Workers related to clients in more than one relationship,
whether professional, social, or business. Dual or multiple relationships can occur simultaneously
or consecutively.)

(d) When Social Workers provide services to two or more people who have a relationship with
each other (for example, couples, family members), Social Workers should clarify with all parties
which individuals will be considered clients and the nature of Social Workers’ professional
obligations to the various individuals who are receiving services. Social Workers who anticipated
a conflict of interest among the individuals receiving services or who anticipate having to perform
in potentially conflicting roles (for example, when a Social Worker is asked to testify in a child
custody dispute or divorce proceeding involving clients) should clarify their role with the parties
involved and take appropriate action to minimize any conflict of interest.

1.07 Privacy and Confidentiality.

(@) Social Workers should respect clients’ right to privacy. Social Workers should not solicit
private information from clients unless it is essential to providing services or conducting Social
Work evaluation or research. Once private information is shared, standards of confidentiality

apply.

(b) Social Workers may disclose confidential information when appropriate with valid consent
from a client or a person legally authorized to consent on behalf of a client.
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(c) Social Workers should protect the confidentiality of all information obtained in the course of
professional service, except for compelling professional reasons. The general expectation that
Social Workers will keep information confidential does not apply when disclosure is necessary to
prevent serious, foreseeable, and imminent harm to a client or other identifiable person or when
laws or regulations require disclosure without a client’s consent. In all instances, Social Workers
should disclose the least amount of confidential information necessary to achieve the desired
purpose; only information that is directly relevant to the purpose for which disclosure is made
should be revealed.

(d) Social Workers should inform clients, to extent possible, about the disclosure of confidential
information and the potential consequences, when feasible, before the disclosure is made. This
applies whether Social Workers disclose confidential information on the basis of a legal
requirement or client consent.

(e) Social Workers should discuss with clients and other interested parties the nature of
confidentiality and limitations of clients’ right to confidentiality. Social Workers should review
with clients circumstances where confidential information may be requested and where disclosure
of confidential information may be legally required. This discussion should occur as soon as
possible in the Social Worker-client relationship and as needed throughout the course of the
relationship.

(f) When Social Workers provide counseling services to families, couples, or groups, Social
Workers should seek agreement among the parties involved concerning each individual’s right to
confidentiality and obligation to preserve the confidentiality of information shared by others.
Social Workers should inform participants in family, couples, or group counseling that Social
Workers cannot guarantee that all participants will honor such agreements.

(9) Social Workers should inform clients involved in family, couple, marital, or group counseling
of the Social Worker’s, employer’s and agency’s policy concerning the Social Worker’s
disclosure of confidential information among the parties involved in the counseling.

(h) Social Workers should not disclose confidential information to third-party payers unless
clients have authorized such disclosure.

(i) Social Workers should not discuss confidential information in any setting unless privacy can
be ensured. Social Workers should not discuss confidential information in public or semipublic
areas such as hallways, waiting rooms, elevators, and restaurants.

(1) Social Workers should protect the confidentiality of clients during legal proceedings to the
extent permitted by law. When a court of law or other legally authorized body orders Social
Workers to disclose confidential or privileged information without a client’s consent and such
disclosure could harm the client, Social Workers should request that the court withdraw the order
or limit the order as narrowly as possible to maintain the records under seal, unavailable for
public inspection.

(K) Social Workers should protect the confidentiality of clients when responding to requests from
members of the media.

(1) Social Workers should protect the confidentiality of clients’ written and electronic records and
other sensitive information. Social Workers should take reasonable steps to ensure that clients’
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records are stored in a secure location and that clients’ records are not available to others who are
not authorized to have access.

(m) Social Workers should take precautions to ensure and maintain the confidentiality of
information transmitted to other parties though the use of computers, electronic mail, facsimile
machines, telephones and telephone answering machines, and other electronic or computer
technology. Disclosure of identifying information should be avoided whenever possible.

(n) Social Workers should transfer or dispose of clients’ records in a manner that protects clients’
confidentially and is consistent with state statutes governing records and Social Work licensure.

(o) Social Workers should take reasonable precautions to protect client confidentiality in the
event of the Social Worker’s termination of practice, incapacitation, or death.

(p) Social Workers should not disclose identifying information when discussing clients for
teaching or training purposes unless the client has consented to disclosure of confidential
information.

(g) Social Workers should not disclose identifying information when discussing clients with
consultants unless the clients has consented to disclosure of confidential information or there is a
compelling need for such disclosure.

(r) Social Workers should protect the confidentiality of deceased clients consistent with the
preceding standards.

1.08 Access to Records.

(a) Social Workers should provide clients with reasonable access to records concerning the
clients. Social Workers who are concerned that clients’ access to their records could cause serious
misunderstanding or harm to the client should provide assistance in interpreting the records and
consultation with the client regarding the records. Social Workers should limit clients’ access to
their records, or portions of their records, only in exceptional circumstances when there is
compelling evidence that such access would cause serious harm to the client. Both clients’
request and the rationale for withholding some or all of the record should be documented in
clients’ files.

(b) When providing clients with access to their records, Social Workers should take steps to
protect the confidentiality of other individuals identified or discussed in such records.

1.09 Sexual Relationships.

(a) Social Workers should under no circumstances engage in sexual activities or sexual contact
with current clients, whether such contact is consensual or forced.

(b) Social Workers should not engage in sexual activities or sexual contact with clients’ relatives
or other individuals with whom clients maintain a close personal relationship when there is a risk
of exploitation or potential harm to the client. Sexual activity or sexual contact with clients’
relatives or other individuals with whom clients maintain a personal relationship has the potential
to be harmful to the client and may make it difficult for the Social Worker and client to maintain
appropriate professional boundaries. Social Workers — not their clients, their clients’ relatives, or
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other individuals with whom the client maintains a personal relationship — assume the full burden
for setting clear, appropriate, and culturally sensitive boundaries.

(c) Social Workers should not engage in sexual activities or sexual contact with former clients
because of the potential for harm to the client. If Social Workers engage in conduct contrary to
this prohibition on claim that an exception to this prohibition is warranted because of
extraordinary circumstances, it is Social Workers — not their clients — who assume the full burden
of demonstrating that the former client has not been exploited, coerced, or manipulated
intentionally or unintentionally.

(d) Social Workers should not provide clinical services to individuals with whom they have had a
prior sexual relationship. Providing clinical services to a former sexual partner has the potential
to be harmful to the individual and is likely to make it difficult for the Social Worker and
individual to maintain appropriate professional boundaries.

1.10 Physical Contact.

Social Workers should not engage in physical contact with clients when there is a possibility of
psychological harm to the client as a result of the contact (such as cradling or caressing clients).
Social Workers who engage in appropriate physical contact with clients are responsible for

setting clear, appropriate, and culturally sensitive boundaries that govern such physical contact.

1.11 Sexual Harassment.

Social Workers should not sexually harass clients. Sexual harassment includes sexual advances,
sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual
nature.

1.12 Derogatory Language.

Social Workers should not use derogatory language in their written or verbal communications to
or about clients. Social Workers should use accurate and respectful language in all
communication to and about clients.

1.13 Payment of Services.

(a) When setting fees, Social Workers should ensure that the fees are fair, reasonable, and
commensurate with the services performed. Consideration should be given to clients’ ability to

pay.

(b) Social Workers should avoid accepting goods or services from clients as payment for
professional services. Bartering arrangements, particularly involving services, create the potential
for conflicts of interest, exploitation, and inappropriate boundaries in Social Workers’
relationships with clients. Social Workers should explore and may participate in bartering only in
very limited circumstances when it can be demonstrated that such arrangements are an accepted
practice among professionals in the local community, considered to be essential for the provision
of services, negotiated without coercion, and entered into at the client’s initiative and with the
client’s informed consent. Social Workers who accept goods or services from clients as payment
for professional services assume the full burden of demonstrating that this arrangement will not
be detrimental to the client or the professional relationship.
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(c) Social Workers should not solicit a private fee or other remuneration for providing services
through the Social Workers’ employer or agency.

1.14 Clients Who Lack Decision-Making Capacity.

When Social Workers act on behalf of clients who lack the capacity to make informed decisions,
Social Workers should take reasonable steps to safeguard the interests and rights of those clients.

1.15 Interruption of Services.

Social Workers should make reasonable efforts to ensure continuity of services in the event that
services are interrupted by factors such as unavailability, relocation, illness, disability, or death.

1.16 Termination of Services.

(a) Social Workers should terminate services to clients and professional relationships with them
when such services and relationships are no longer required or no longer serve the clients’ needs
or interests.

(b) Social Workers should take reasonable steps to avoid abandoning clients who are still in need
of services. Social Workers should withdraw services precipitously only under unusual
circumstances, gibing careful consideration to all factors in the situation and taking care to
minimize possible adverse effects. Social Workers should assist in making appropriate
arrangements for continuation of services when necessary.

(c) Social Workers in fee-for-service settings may terminate service to clients who are not paying
an overdue balance if the financial contractual arrangements have been made clear to the client, if
the client does not pose and imminent danger to self or others, and if the clinical and other
consequences of the current nonpayment have been addressed and discussed with the client.

(d) Social Workers should not terminate services to pursue a social financial, or sexual
relationship with a client.

(e) Social Workers who anticipate the termination or interruption of services to clients should
notify clients promptly and seek the transfer, referral, or continuation of services in relation to the
clients’ needs and preferences.

() Social Workers who are leaving an employment setting should inform clients of appropriate
options for the continuation of services and of the benefits and risks of the options.

2.0 Ethical Responsibilities to Colleagues
2.01 Respect.

(a) Social Workers should treat colleagues with respect and should represent accurately and fairly
the qualifications, views, and obligations of colleagues.

(b) Social Workers should avoid unwarranted negative criticism of colleagues in communications

with clients or with professionals. Unwarranted negative criticism may include demeaning
comments that refer to colleagues’ level of competence or to individuals’ attributes such as race,
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ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief,
religion, and mental or physical disability.

(c) Social Workers should cooperate with Social Work colleagues and with colleagues of other
professions when such cooperation serves the well-being of clients.

2.02 Confidentiality.

Social Workers should respect confidential information shared by colleagues in the course of
their professional relationships and transactions. Social Workers’ obligation to respect
confidentiality and any exceptions related to it.

2.03 Interdisciplinary Collaboration.

(a) Social Workers who are members of an interdisciplinary team should participate in and
contribute to decisions that affect the well-being of clients by drawing on the perspectives, values,
and experiences of the Social Work profession. Professional and ethical obligations of the
interdisciplinary team as a whole and of its individual members should be clearly established.

(b) Social Workers for whom a team decision raises ethical concerns should attempt to resolve
the disagreement through appropriated channels. If the disagreement cannot be resolved, Social
Workers should pursue other avenues to address their concerns consistent with client well-being.

2.04 Disputes Involving Colleagues.

(a) Social Worker should not take advantage of a dispute between a colleague and an employer to
obtain a position or otherwise advance the Social Workers’ own interests.

(b) Social Workers should not exploit clients in disputes with colleagues or engage clients in any
inappropriate discussion of conflicts between Social Workers and their colleagues.

2.05 Consultation.

(@) Social Workers should seek the advice and counsel of colleagues whenever such
consultation is in the best interest of clients.

(b) Social Workers should keep themselves informed about colleagues’ areas of expertise
and competencies. Social Workers should seek consultation only from colleagues who have
demonstrated knowledge, expertise, and competence related to the subject of the
consultation.

(c) When consulting with colleagues about clients, Social Workers should disclose the least
amount of information necessary to achieve the purposes of the consultation.

2.06 Referral for Services.
(a) Social Workers should refer clients to other professionals when the other professionals’
specialized knowledge or expertise is needed to serve clients fully or when Social Workers

believe that they are not being effective or making reasonable progress with clients and that
additional service is required.
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(b) Social Workers who refer clients to other professionals should take appropriate steps to
facilitate an orderly transfer of responsibility. Social Workers who refer clients to other
professionals should disclose, with clients’ consent, all pertinent information to the new service
providers.

(c) Social Workers are prohibited from giving or receiving payment for a referral when
professional service is provided by the referring Social Worker.

2.07 Sexual Relationships.

(a) Social Workers who function as supervisors or educators should not engage in sexual
activities or contract with supervisees, students, trainees, or other colleagues over whom they
exercise professional authority.

(b) Social Workers should avoid engaging in sexual relationships with colleagues when there is
potential for a conflict of interest. Social Workers who become involved in or anticipate
becoming involved in sexual relationship with a colleague have a duty to transfer professional
responsibilities, when necessary, to avoid a conflict of interest.

2.08 Sexual Harassment.

Social Workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual
harassment included sexual advances, sexual solicitation, requests for sexual favors, and other
verbal or physical conduct of sexual nature.

2.09 Impairment of Colleagues.

(a) Social Workers who have direct knowledge of a Social Work colleague’s impairment that is
due to personal problems, psychosocial distress, substance abuse, or mental health difficulties and
that interferes with practice effectiveness should consult with that colleague when feasible and
assist the colleague in taking remedial action.

(b) Social Workers who believe that a Social Work colleague is incompetent and has not taken
adequate steps to address the incompetence should take action through appropriate channels
established by employers, agencies, NASW, licensing and regulatory bodies, and other
professional organizations

2.10 Incompetence of Colleagues

(a) Social Workers who have direct knowledge of a Social Work colleague’s incompetence
should consult with the colleague when feasible and assist the colleague in taking remedial
action.

(b) Social Workers who believe that a Social Work colleague is incompetent and has not taken
adequate steps to address the incompetence should take action through appropriate channels
established by employers, agencies, NASW, licensing and regulatory bodies, and other
professional organizations.
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2.10

Incompetence of Colleagues

a) Social Workers who have direct knowledge of a Social Work colleague’s incompetence should
consult with that colleague when feasible and assist the colleague in taking remedial action.

b) Social Workers who believe that a Social Work colleague is incompetent and has not taken
adequate steps to address the incompetence should take action through appropriate channels
established by employers, agencies, NASW, licensing and regulatory bodies, and other
professional organizations.

2.11 Unethical Conduct of Colleagues.

(a) Social Workers should take adequate measures to discourage, prevent, expose, and correct the
unethical conduct of colleagues.

(b) Social Workers should be knowledgeable about established policies and procedures for
handling concerns about colleagues’ unethical behavior. Social Workers should be familiar with
national, state, and local procedures for handling ethics complaints. These include policies and
procedures created by NASW, licensing and regulatory bodies, employers, agencies, and other
professional organizations.

(c) Social Workers who believe that a colleague has acted unethically should seek resolution by
discussing their concerns with the colleague when feasible and when such discussion is likely to
be productive.

(d) When necessary, Social Workers who believe that a colleague has acted unethically should
take action through appropriate formal channels (such as contacting a state licensing board or
regulatory body, an NASW committee on inquiry, or other professional ethics committees).

(e) Social Workers should defend and assist colleagues who are unjustly charged with unethical
conduct.

3.0 Social Workers’ Ethical Responsibilities in Practice Settings

3.01 Supervision and Consultation.

(a) Social Workers who provide supervision or consultation should have the necessary knowledge
and skill to supervise or consult appropriately and should do so only within their areas of
knowledge and competence.

(b) Social Workers who provide supervision or consultation are responsible for setting
clear, appropriate, and culturally sensitive boundaries.

(c) Social Workers should not engage in any dual or multiple relationships with supervisees in
which there is a risk of exploitation of or potential harm to the supervisee.
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(d) Social Workers who provide supervision should evaluate supervisees’ performance in a
manner that is fair and respectful.

3.02 Education and Training.

(a) Social Workers who function as educators, field instructors for students, or trainers should
provide instruction only within their areas of knowledge and competence and should provide
instruction based on the most current information and knowledge available in the profession.

(b) Social Workers who function as educators or field instructors for students should evaluate
students’ performance in a manner that is fair and respectful.

(c) Social Workers who function as educators or field instructors for students should take
reasonable steps to ensure that clients are routinely informed when services are being provided by
students.

(d) Social Workers who function as educators or field instructors for students should not engage
in any dual or multiple relationships with students in which there is a risk or exploitation or
potential harm to the student. Social Work educators and field instructors are responsible for
setting clear, appropriate, and culturally sensitive boundaries.

3.03 Performance Evaluation.

Social Workers who have responsibility for evaluating the performance of others should fulfill
such responsibility in a fair and considerate manner and on the basis of clearly stated criteria.
3.04 Client Records.

(a) Social Workers should take reasonable steps to ensure that documentation in records is
accurate and reflects the services provided.

(b) Social Workers should include sufficient and timely documentation in records to facilitate the
delivery of services and to ensure continuity of services provided to clients in the future.

(c) Social Workers’ documentation should protect clients’ privacy to the extent that is possible

and appropriate and should include only information that is directly relevant to the delivery of
services.

(d) Social Workers should store records following the termination of services to ensure
reasonable future access. Records should be maintained for the number of years required by state
statutes or relevant contracts.

3.05 Billing.

Social Workers should establish and maintain billing practices that accurately reflect the nature
and extent of services provided and that identify who provided the service in the practice setting.

3.06 Client Transfer.
(a)When an individual who is receiving services from another agency or colleague contracts a

Social Worker for services, the Social Worker should carefully consider the client’s needs before
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agreeing to provide services. To minimize possible confusion and conflict, Social Worker should
discuss with potential clients the nature of the clients’ current relationship with other service
providers and the implications, including possible benefits or risks, of entering into a relationship
with a new service provider.

(b) If a new client has been served by another agency or colleague, Social Workers should discuss
with the client whether consultation with the previous service provider is in the client’s best
interest.

3.07 Administration.

(a) Social Worker administrators should advocate within and outside their agencies for adequate
resources to meet clients’ needs.

(b) Social Workers should advocate for resource allocation procedures that are open and fair.
When not all clients’ needs can be met, an allocation procedure should be developed that is
nondiscriminatory and based on appropriate and consistently applied principles.

(c) Social Workers who are administrators should take reasonable steps to ensure that adequate
agency or organizational resources are available to provide appropriate and consistently applied
principles.

(d) Social Workers who are administrators should take reasonable steps to ensure that the
working environment for which they are responsible is consistent with and encourages
compliance with the NASW Code of Ethics. Social Worker administrators should take reasonable
steps to eliminate any conditions in their organizations that violate, interfere with, or discourage
compliance with the Code.

3.08 Continuing Education and Staff Development.

Social Work administrators and supervisors should take reasonable steps to provide or arrange for
continuing education and staff development for all staff for whom they are responsible.
Continuing education and staff development should address current knowledge and emerging
developments related to Social Work practice and ethics.

3.09 Commitments to Employers.

(a) Social Workers generally should adhere to commitments made to employers and employing
organizations.

(b) Social Workers should work to improve employing agencies’ policies and procedures and the
efficiency and effectiveness of their services.

(c) Social Workers should take reasonable steps to ensure that employers are aware of Social
Workers’ ethical obligations as set forth in the NASW Code of Ethics and of the implications of
those obligations for Social Work practice.

(d) Social Workers should not allow an employing organization’s policies, procedures,
regulations, or administrative orders to interfere with their ethical practice of Social Work. Social
Workers should take reasonable steps to ensure that their employing organizations’ practices are
consistent with the NASW Code of Ethics.
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(e) Social Workers should act to prevent and eliminate discrimination in the employing
organization’s work assignments and in its employment policies and practices.

(f) Social Workers should accept employment or arrange field placements only in
organizations that exercise fair personnel practices.

(9) Social Workers should be diligent stewards of the resources of their employing organizations,
wisely conserving funds where appropriate and never misappropriating funds or using them for
unintended purposes.

3.10 Labor-Management Disputes.

(a) Social Workers may engage in organized action, including the formation of and participation
in labor unions, to improve services to clients and working conditions.

(b) The actions of Social Workers who are involved in labor-management disputes, job actions, or
labor strikes should be guided by the profession’s values, ethical principles, and ethical standards.
Reasonable differences of options exist among Social Workers concerning their primary
obligation as professionals during an actual or threatened labor strike or job action. Social
Workers should carefully examine relevant issues and their possible impact on clients before
deciding on a course of action.

4.0 Ethical Responsibilities as Professionals

4.01 Competence.

(a) Social Workers should accept responsibility or employment only on the basis of existing
competence or the intention to acquire the necessary competence.

(b) Social Workers should strive to become and remain proficient in professional practice and the
performance of professional functions. Social Workers should critically examine and keep current
with emerging knowledge relevant to Social Work. Social Workers should routinely review the
professional literature and participate in continuing education relevant to Social Work practice
and Social Work ethics.

(c) Social Workers should base practice on recognized knowledge, including empirically based
knowledge, relevant to Social Work and Social Work ethics.

4.02 Discrimination.
Social Workers should not practice, condone, facilitate, or collaborate with any form of
discrimination on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age,
marital status, political belief, religion, or mental or physical disability.

4.03 Private Conduct.

Social Workers should not permit their private conduct to interfere with their ability to fulfill their
professional responsibilities.
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4.04 Dishonesty, Fraud, and Deception.

Social Workers should not participate in, condone, or be associated with dishonesty, fraud, or
deception.

4.05 Impairment.

(a) Social Workers should not allow their own personal problems, psychosocial distress, legal
problems, substance abuse, or mental health difficulties to interfere with their professional
judgment and performance or to jeopardize the best interests of people for whom they have a
professional responsibility.

(b) Social Workers whose personal problems, psychosocial distress, legal problems, substance
abuse, or mental health difficulties interfere with their professional judgment and performance
should immediately seek consultation, and take appropriate remedial action by seeking
professional help, making adjustments in workload, termination of practice, or taking any other
steps necessary to protect clients and others.

4.06 Misrepresentation.

(a) Social Workers should make clear distinctions between statements made and actions engaged
in as a private individual and as a representative of the Social Workers’ employing agency.

(b) Social Workers who speak on behalf of professional Social Work organizations should
accurately represent the official and authorized positions of the organizations.

(c) Social Workers should ensure that their representations to clients, agencies, and the public of
professional qualifications, credentials, education, competence, affiliations, services provided, or
results to be achieved are accurate. Social Workers should claim only those relevant professional
credentials they actually possess and take steps to correct any inaccuracies or misrepresentations
of their credentials by others.

4.07 Solicitations.

(a) Social Workers should not engage in uninvited solicitation of potential clients who, because of
their circumstances, are vulnerable to undue influence, manipulation, or coercion.

(b) Social Workers should not engage in solicitation of testimonial endorsements (including
solicitation of consent to use a client’s prior statement as a testimonial endorsement) from current

clients or from other people who, because of their particular circumstances, are vulnerable to
influence.

4.08 Acknowledging Credit.

(a) Social Workers should take responsibility and credit, including authorship credit, only for
work they have actually performed and to which they have contributed.

(b) Social Workers should honestly acknowledge the work of and the contributions made by
others.

5.0 Social Workers’ Ethical Responsibilities to the Social Work Profession
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5.01 Integrity of the Profession.

(a) Social Workers should work toward the maintenance and promotion of high standards of
practice.

(b) Social Workers should uphold and advance the values, ethics, knowledge, and mission of the
profession. Social Workers should protect, enhance, and improve the integrity of the profession
through appropriate study and research, active discussion, and responsible criticism of the
profession.

(c) Social Workers should contribute time and professional expertise to activities that promote
respect for the value, integrity, and competence of the Social Work profession. These activities
may include teaching, research, consultation, service, legislative testimony, presentations in the
community, and participation in their professional organizations.

(d) Social Workers should contribute to the knowledge base of Social Work and share with
colleagues their knowledge related to practice, research, and ethics. Social Workers should seek
to contribute to the profession’s literature and to share their knowledge at professional meetings
and conferences.

(e) Social Workers should act to prevent the unauthorized and unqualified practice of Social
Work.

5.02 Evaluation and Research.

(a) Social Workers should monitor and evaluate policies, the implementation of programs, and
practice interventions.

(b) Social Workers should promote and facilitate evaluation and research to contribute to the
development of knowledge.

(c) Social Workers should critically examine and keep current with emerging knowledge relevant
to Social Work and fully use evaluation and research evidence in their professional practice.

(d) Social Workers engaged in evaluation or research should carefully consider possible
consequences and should follow guidelines developed for the protection of evaluation and
research participants. Appropriate institutional review boards should be consulted.

(e) Social Workers engaged in evaluation or research should obtain voluntary and written
informed consent for participants, when appropriate, without any implied or actual deprivation or
penalty for refusal to participate; and with due regard for participants’ well-being, privacy, and
dignity. Informed consent should include information about the nature, extent, and duration of
the participation requested and disclosure of the risks and benefits of participation in the research.

(F) When evaluation or research participants are incapable of giving informed consent, Social
Workers should provide an appropriate explanation to the participants, obtain the participants’
assent to the extent they are able, and obtain written consent from an appropriate proxy.

(9) Social Workers should never design or conduct evaluation or research that does not use
consent procedures, such as certain forms of naturalistic observation and archival research, unless
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rigorous and responsible review of the research has found it to be justified because of its
prospective scientific, educational or applied value and unless equally effective alternative
procedures that do not involve waiver of consent are not feasible.

(h) Social Workers should inform participants of their right to withdraw from evaluation and
research at any time without penalty.

(i)Social Workers should take appropriate steps to ensure that participants in evaluation and
research have access to appropriate supportive services.

(j) Social Worker engaged in evaluation or research should protect participants from unwarranted
physical or mental distress, harm, danger, or deprivation.

(k) Social Workers engaged in evaluation of services should discuss collected information only
for professional purposes and only with people professionally concerned with information.

(I Social Workers engaged in evaluation or research should ensure the anonymity or
confidentiality of participants and of the data obtained from them. Social Workers should inform
participants of any limits of confidentiality, and when any records containing research data will
be destroyed.

(m) Social Workers who report evaluation and research results should protect participants’
confidentiality by omitting identifying information unless proper consent has been obtained
authorizing disclosure.

(n) Social Workers should report evaluation and research finding accurately. They should not
fabricate or falsify results and should take steps to correct any errors later found in published data
using standard publication methods.

(o) Social Workers engaged in evaluation or research should be alert to and avoid conflicts of
interest and dual relationships with participants, should inform participants when a real or
potential conflict of interest arises, and should take steps to resolve the issues in a manner that
makes participants’ interests primary.

(p) Social Workers should educate themselves, their students, and their colleagues about
responsible research practices.

6.0 Social Workers’ Ethical Responsibilities to the Broader Society

6.01 Social Welfare.
Social Workers should promote the general welfare of society, form local to global levels, and the
development of people, their communities, and their environments. Social Workers should
advocate for living conditions conducive to the fulfillment of basic human needs and should
promote social, economic, political, and cultural values and institutions that are compatible with
the realization of social justice.

6.02 Public Participation.

Social Workers should facilitate informed participation by the public in shaping social policies
and institutions.
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6.03 Public Emergencies.

Social Workers should provide appropriate professional services in public emergencies to the
greatest extent possible.

6.04 Social and Political Action.

(a) Social Worker should engage in social and political action that seeks to ensure that all

people have equal access to the resources, employment, services, and opportunities they require
to meet their basic human needs and to develop fully. Social Workers should be aware of the
impact of the political arena on practice and should advocate for changes in policy and legislation
to improve social conditions in order to meet basic human needs and promote social justice.

(b) Social Workers should act to expand choice and opportunity for all people, with special regard
for vulnerable, disadvantaged, oppressed, and exploited people and groups.

(c) Social Workers should promote conditions that encourage respect for cultural and social
diversity within the United States and globally. Social Workers should promote policies and
practices that demonstrate respect for differences, support the expansion of cultural knowledge
and resources, advocate for programs and institutions that demonstrate cultural competence, and
promote policies that safeguard the rights and conform equity and social justice for all people.

(d) Social Workers should act to prevent and eliminate domination of, exploitation of, and
discrimination against any person, group, or class on the basis of race, ethnicity, national origin,
color, sex, sexual orientation, age, marital status, political belief, religion, or mental or physical
disability.
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DEPARTMENT OF SOCIAL WORK

The Social Work Program is accredited by the Council on Social Work Education, and is a
professional program designed to prepare students for entry-level generalist practice with individuals,
families and groups, organizations, and communities, with particular emphasis on needs of minority and
under-served populations in the Cape Fear Valley region.

Admission to the program is not automatic and students must apply and be accepted into the
program to complete the major. Admission to the major does not guarantee entry into the senior Field
Internship. Applications must be made to the Internship which is restricted only to individuals whose
prior academic and personal performance indicate they are suited to a career working with others. No
credit is given for life experience, and all courses must be completed. This major can be completed only
though enrollment in the day University program. Students may elect either the B.A. or B.S. core.

Type of degree awarded: B.S.W.

Requirements for the major in Social Work: 66 s.h. as follows: Completion of University core
requirements with GPA of 2.0 or better in all work attempted: SOC 151, PSY 101, PSC 151, a course in
statistics, CSC 100, PSY 341, SWK 231, 235, 240, 300, 302, 315, 332, 350, 370, 420, 424, 432, 475.
Students must have a grade of C or better in SWK 231, 420, 424, and 475. The following courses should
be completed in the freshman and sophomore year: SOC 151, PSY 101, PSC 151, CSC 100 and statistics.
SWK 231 is the prerequisite for all Social Work courses except SWK 315 and 332.

Requirements for a minor in Social Work: SWK 231 and 15 s.h. of other SWK courses. (Please note
that SWK 420, 424, and 475 may be taken only by Social Work majors and may not be taken as part of
the minor.)

Requirements for the minor in Gerontology with certification: 17-18 s.h. including GRN 301 and
350; SWK 235 or BIO 306; GRN 450 or 470; and 6 s.h. from one of the following tracks;

Health Care (BHC 200, BHC 430, SOC 305, SOC 388);

Physical Education/Wellness (PED 203, PED 205, PED 218, PED 400);

Social Work (SWK 302, SWK 315, SWK 380, SOC 305, SOC 388)

A student doing a senior level research project or internship in his or her major field may substitute that
course for GRN 450 or 470 if it focuses on senior adults and meets the approval of the Director of the
Gerontology Program.

Writing-Enrichment Course: SWK 370, Prerequisite: ENG 102, SWK 240
Computer Intensive Course: SWK 332

Requirements for admission to the Social Work Program: Students must be approved by the
admissions and standards committee based on the following criteria:
1- A grade point average of 2.0 or better on all work completed
2- Completion of the general education/core requirements for the B.A. or B.S. degree before
entering the Social Work Program is recommended. Fifty percent of the general education/ core
requirements must be completed before application to the program can be made.
3- A grade of “C” or better in all Social Work courses and in ENG 101 and ENG 102 or by tests.
4- Completion of SWK 231 and all other Social Work courses taken with a grade of C or better and
a GPA of 2.5 or higher within the major;
5- Completion of a written application to the Social Work Program after the above requirements are
met and acceptance by the Admissions and Standards Committee of the Program.

111



Candidates are encouraged to apply for admission to the program in the second semester of their
sophomore year.

Requirements for admission to Field Internship:

1- Submission of completed written application;

2- Completion of all prerequisites to SWK 475;

3- A grade of “C” or higher in all Social Work courses and a GPA of 2.5 or higher within the major;
a GPA of 2.0 in all work completed toward the general education/core requirements at Methodist
University.

4- Prior or concurrent enrollment in SWK 424;

5-  Acceptance by the Program’s Admissions and Standards Committee approval of the Coordinator
of Field Instruction, and acceptance by the assigned agency. Acceptance to Field Internship is not
automatic.

SOCIAL WORK COURSES

231 INTRODUCTION TO SOCIAL WORK 3s.h.
Introduction to social problems and social service systems designed to impact upon those

problems. Introduction to Social Work as a profession, its ethics, values, knowledge base, skills base,

and fields of practice. This course is a prerequisite to all other Social Work courses except SWK 315 and

SWK 332. There is a service learning requirement for this course. SWK 231 is offered every Fall

semester.

235 HUMAN/BIOLOGICAL SYSTEMS 3s.h.

This course is designed to provide an understanding of the human body and the impact major
diseases have upon the individual and the systems with which he or she interacts. These diseases include
cardiovasular diseases, cancer, cerebrovascular diseases, pulmonary diseases, diabetes, diseases of the
liver, and HIVV/AIDS. The course will also examine communities and their health status in the United
States as a part of the global community. Epidemics, environmental threats, health care, underserved
populations in community health, and community health priorities and issues for the 21* century will be
explored. Prerequisite: Social Work 231, PSY 101, SOC 151

SWK 240 PROFESSIONAL WRITING USING THE APA STYLE 3s.h.
This course introduces students to the American Psychological Association (APA) style of
writing. The ethics of writing, indicating the acceptable forms and practices of recognizing the ideas and
intellectual properties of others will be explored in this course. The course will examine the concept of

plagiarism. The course will address the importance of the use of the Internet and the information it
provides in writing professional papers. The course will also offer suggestions for using computer
technology at various stages of the research process. The course will develop strong writing skills
necessary for professional papers, case documentation, report writing, and agency correspondence.
Prerequisites: SWK 231, PSY 100, CRJ 241, or SOC 151 (introductory course for the major) and ENG
101. This course is offered every spring semester.

SWK 300 HUMAN BEHAVIOR | 3s.h.

This course continues exploration of development of the individual and family from early
adulthood through adolescence. Prerequisites: SWK 231, SWK 235, SOC 151, and PSY 101. This
course is offered every fall semester.

SWK 302 HUMAN BEHAVIOR 11 3s.h.

This course continues exploration of development of the individual and family from middle
adulthood through senescence. Prerequisite; SWK 300. This course is offered every spring semester.
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SWK 304 FAMILY SOCIAL WORK 3s.h.
Introduction to the family as a social system, patterns of family communication and interaction,

and the concept of intervention with the family. This course is offered as needed.

Prerequisite: SWK 231

SWK 305 SUBSTANCE ABUSE AND CHEMICAL DEPENDENCY 3s.h.

This course will allow students to fully understand the dynamics associated with the provision of
services to those who are abusing or are addicted to drugs. This course is designed to introduce students
to methods of intervention for treating those who are abusing or are addicted to alcohol or other drugs.
This course will provide students the knowledge to work effectively with those who abuse substances
and with the issues that are associated with addiction. The course will also examine other addictions
such as gambling and eating disorders. This course is offered as needed.

SWK 315 HELPING PROCESSES 3s.h.
An introduction to the giving and taking of help, the communication process, the helping

relationship, the problem-solving model, and various intervention concepts and theories. This is a

prepractice course open to all majors. This course is offered every semester. Prerequisites: none

SWK 332 METHODS OF SOCIAL RESEARCH 3s.h.

The scientific method, research design, including single systems design and program evaluation,
data-gathering techniques, and data analysis. The student will develop and conduct an original research
project. Prerequisites: Statistics, SWK 231 and SOC 282. Cross-listed as SOC 332. This course is
offered every fall semester.

SWK 340 SCHOOL SOCIAL WORK 3s.h.

This course focuses on major issues in education and historical, philosophical and political
influences of school Social Work practice. A variety of Social Work skills, interventions, and theories
applicable to the delivery of school Social Work services are discussed. Prerequisite: SWK 231. This
course is offered during the evening and summer term.

SWK 350 HUMAN DIVERSITY AND POPULATIONS-AT-RISK 3sh
This course explores diverse and at-risk populations and the impact discrimination and prejudice
have upon them. Practice methods and ways to advocate for these populations are discussed.

SWK 370 SOCIAL WELFARE POLICY AND SERVICES | 3s.h.

Key historical, political, economic and ideological events in relation to the social welfare system
in the United States with an introduction of current welfare policies and programs. Prerequisites: SWK
231 and PSC 151. This course is offered every fall semester.

SWK 375 CHILD WELFARE 3s.h.

Policies, programs, and issues relating to the child welfare system are examined, including
protective services, out-of-home placements, adoption, day care, and public school programs. This
course is offered as needed. Prerequisite: SWK 231.

SWK 380 SOCIAL WORK WITH OLDER ADULTS 3s.h.

This course provides foundation knowledge and skills for working with older individuals, their
families, and the community. Skills in helping such as interviewing, assessment and planning,
intervention and evaluation, are presented and practiced as applicable to older adults. Systems providing
services to older adults such as income maintenance, health care, nutrition, housing, mental health, social
and institutional care are presented. Students learn strategies to act as advocates and change agents on
behalf of older adults. Prerequisite: SWK 231.
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SWK 385-395 SPECIAL TOPICS IN SOCIAL WORK 3s.h.
A subject in Social Work not covered in depth in the regular curriculum. Topics vary. Can be
repeated for credit with a different topic. This course is offered as needed. Prerequisite: SWK 231.

SWK 420 PRACTICE METHODS | 3s.h.
Introduction to Social Work practice methods, including development of skills in interviewing,
assessment, planning, intervention, and evaluation of practice. Prerequisites: SWK 231,235, 300, 302,
315, 332, 370, 432, and admission to the Social Work Program. There is a requirement of 30 hours of
pre-field experience in an agency while taking this course. This course is offered every fall semester.

SWK 424 PRACTICE METHODS I 3s.h.

Practice methodology for work with individuals, families, groups, organizations and
communities. Emphasis on macro level practice. Prerequisite;: SWK 420 with a grade of C or better.
This course is offered every fall and spring semester.

SWK 372 SOCIAL WELFARE POLICY AND SERVICES I 3s.h.

Current social welfare policy of the U. S., approaches to social welfare in other Western nations,
and values reflected in policy options are explored and analyzed. The impact of social welfare policy
upon Social Work practice is studied. Prerequisite: SWK 370. This course is offered every spring
semester.

SWK 475 FIELD PRACTICUM 12 s.h.

The student is placed in an approved social welfare agency for supervised learning experience of
no less than 400 contact hours. Requires a weekly seminar. Prerequisites: senior class standing,
admission to the Social Work program, approval of Field Coordinator, acceptance by agency, SWK 231,
and completion of SWK 235, 300, 302, 315, 332, 370, 372, 420, 424, SOC 151, SOC 360, PSY 101,
PSC 151, CSC 100, PSY 341 or Soc. 220. Field Practicum is offered every semester.

SWK 480 CAPSTONE SEMINAR

The Social Work Capstone Seminar runs concurrently with the Field Education component of the
Social Work curriculum. It meets 2.5 hours weekly every Monday at a designated time. It is an
academic course in Social Work Education which is focused on the synthesis of knowledge, values, and
skills from earlier courses.

SWK 499 INDEPENDENT STUDY IN SOCIAL WORK 1-3s.h.

An opportunity for a well-qualified, upper-division student to engage in special research in their
major. Requires approval by the faculty advisor, the supervising professor, and the Department Head
and approval by the Vice President of Academic Affairs. Credit to be determined.
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Educational Policy and Accreditation Standards

Preamble

Social Work practice promotes human well-being by strengthening opportunities,
resources, and capacities of people in their environments and by creating

policies and services to correct conditions that limit human rights and the quality
of life. The Social Work profession works to eliminate poverty, discrimination, and
oppression. Guided by a person-in-environment perspective and respect for

human diversity, the profession works to effect social and economic justice
worldwide.

Social Work education combines scientific inquiry with the teaching of
professional skills to provide effective and ethical Social Work services. Social
work educators reflect their identification with the profession through their
teaching, scholarship, and service. Social Work education, from baccalaureate to
doctoral levels, employs educational, practice, scholarly, inter-professional, and
service delivery models to orient and shape the profession’s future in the context
of expanding knowledge, changing technologies, and complex human and social
concerns.

The Council on Social Work Education (CSWE) Educational Policy

and Accreditation Standards (EPAS) promotes academic excellence in
baccalaureate and master’s Social Work education. The EPAS specifies the
curricular content and educational context to prepare students for professional
Social Work practice. The EPAS sets forth basic requirements for these purposes.
Beyond these basic requirements of EPAS, individual programs focus on areas
relevant to their institutional and program mission, goals, and objectives.

The EPAS permits programs to use time-tested and new models of program
design, implementation, and evaluation. It does so by balancing requirements
that promote comparability across programs with a level of flexibility that
encourages programs to respond to changing human, professional, and
institutional needs.

The EPAS focuses on assessing the results of a program’s

development and its continuous improvement. While accreditation is ultimately
evaluative, in Social Work education it is based on a consultative and
collaborative process that determines whether a program meets the
requirements of the EPAS.

Functions of Educational Policy and Accreditation
1. Educational Policy
The Educational Policy promotes excellence, creativity, and innovation in social
work education and practice. It sets forth required content areas that relate to

each other and to the purposes, knowledge, and values of the profession.
Programs of Social Work education are offered at the baccalaureate, master’s,
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and doctoral levels. Baccalaureate and master’s programs are accredited by
CSWE. This document supersedes all prior statements of curriculum policy for
baccalaureate and master’s program levels.

2. Accreditation

Accreditation ensures that the quality of professional programs merits public
confidence. The Accreditation Standards establish basic requirements for
baccalaureate and master’s levels. Accreditation Standards pertain to the
following program elements:

* Mission, goals, and objectives

e Curriculum

» Governance, structure, and resources

* Faculty

« Student professional development

* Nondiscrimination and human diversity

* Program renewal

* Program assessment and continuous improvement

3. Relationship of Educational Policy to Accreditation

CSWE uses the EPAS for the accreditation of Social Work programs. The
Educational Policy and the Accreditation Standards are conceptually integrated.
Programs use Educational Policy, Section 1 as one important basis for
developing program mission, goals, and objectives. Programs use Educational
Policy, Section 3 to develop program objectives and Educational Policy, Sections
4 and 5 to develop content for demonstrating attainment of the objectives. The
accreditation process reviews the program’s self-study document, site team
report, and program response to determine compliance with the Educational
Policy and Accreditation Standards. Accredited programs meet all standards.

Educational Policy
1. Purposes
e. Purposes of the Social Work Profession

The Social Work profession receives its sanction from public and private auspices
and is the primary profession in the development, provision, and evaluation of
social services. Professional Social Workers are leaders in a variety of
organizational settings and service delivery systems within a global context.

The profession of Social Work is based on the values of service, social and
economic justice, dignity and worth of the person, importance of human
relationships, and integrity and competence in practice. With these values as
defining principles, the purposes of Social Work are:

* To enhance human well-being and alleviate poverty, oppression, and other
forms of social injustice.

* To enhance the social functioning and interactions of individuals, families,
groups, organizations, and communities by involving them in accomplishing
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goals, developing resources, and preventing and alleviating distress.

* To formulate and implement social policies, services, and programs that meet
basic human needs and support the development of human capacities.

* To pursue policies, services, and resources through advocacy and social or
political actions that promote social and economic justice.

* To develop and use research, knowledge, and skills that advance Social Work
practice.

* To develop and apply practice in the context of diverse cultures.

1.1 Purposes of Social Work Education

The purposes of Social Work education are to prepare competent and effective
professionals, to develop Social Work knowledge, and to provide leadership in the
development of service delivery systems. Social Work education is grounded in
the profession’s history, purposes, and philosophy and is based on a body of
knowledge, values, and skills. Social Work education enables students to

integrate the knowledge, values, and skills of the Social Work profession for
competent practice.

(d) Achievement of Purposes

Among its programs, which vary in design, structure, and objectives, Social Work
education achieves these purposes through such means as:

* Providing curricula and teaching practices at the forefront of the new and
changing knowledge base of Social Work and related disciplines.

* Providing curricula that build on a liberal arts perspective to promote breadth
of knowledge, critical thinking, and communication skills.

* Developing knowledge.

« Developing and applying instructional and practice-relevant technology.

* Maintaining reciprocal relationships with Social Work practitioners, groups,
organizations, and communities.

» Promoting continual professional development of students, faculty, and
practitioners.

* Promoting inter-professional and interdisciplinary collaboration.

* Preparing Social Workers to engage in prevention activities that promote
wellbeing.

* Preparing Social Workers to practice with individuals, families, groups,
organizations, and communities.

* Preparing Social Workers to evaluate the processes and effectiveness of
practice.

* Preparing Social Workers to practice without discrimination, with respect, and
with knowledge and skills related to clients’ age, class, color, culture,
disability, ethnicity, family structure, gender, marital status, national origin,
race, religion, sex, and sexual orientation.

* Preparing Social Workers to alleviate poverty, oppression, and other forms of
social injustice.

* Preparing Social Workers to recognize the global context of Social Work

practice.

* Preparing Social Workers to formulate and influence social policies and social
work services in diverse political contexts.
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2. Structure of Social Work Education
2.0 Structure

Baccalaureate and graduate Social Work education programs operate under the
auspices of accredited colleges and universities. These educational institutions
vary by auspices, emphasis, and size. With diverse strengths, missions, and
resources, Social Work education programs share a common commitment to
educate competent, ethical Social Workers.

The baccalaureate and master’s levels of Social Work education are anchored in
the purposes of the Social Work profession and promote the knowledge, values,
and skills of the profession. Baccalaureate Social Work education programs
prepare graduates for generalist professional practice. Master’s Social Work
education programs prepare graduates for advanced professional practice in an
area of concentration. The baccalaureate and master’s levels of educational
preparation are differentiated according to (a) conceptualization and design, (b)
content, (c) program objectives, and (d) depth, breadth, and specificity of
knowledge and skills. Frameworks and perspectives for concentration include
fields of practice, problem areas, intervention methods, and practice contexts and
perspectives.

Programs develop their mission and goals within the purposes of the profession,
the purposes of Social Work education, and their institutional context. Programs
also recognize academic content and professional experiences that students
bring to the educational program. A conceptual framework, built upon relevant
theories and knowledge, shapes the breadth and depth of knowledge and
practice skills to be acquired.

2.1 Program Renewal

Social Work education remains vital, relevant, and progressive by pursuing
exchanges with the practice community and program stakeholders and by
developing and assessing new knowledge and technology.

3. Program Objectives

Social Work education is grounded in the liberal arts and contains a coherent,
integrated professional foundation in Social Work. The graduate advanced
curriculum is built from the professional foundation. Graduates of baccalaureate
and master’s Social Work programs demonstrate the capacity to meet the
foundation objectives and objectives unique to the program. Graduates of
master’s Social Work programs also demonstrate the capacity to meet advanced
program objectives.

3.0 Foundation Program Objectives

The professional foundation, which is essential to the practice of any social
worker, includes, but is not limited to, the following program objectives.
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Graduates demonstrate the ability to:

[

. Apply critical thinking skills within the context of professional Social Work

practice.

2. Understand the value base of the profession and its ethical standards and
principles, and practice accordingly.

3. Practice without discrimination and with respect, knowledge, and skills
related to clients’ age, class, color, culture, disability, ethnicity, family
structure, gender, marital status, national origin, race, religion, sex, and
sexual orientation.

4. Understand the forms and mechanisms of oppression and discrimination
and apply strategies of advocacy and social change that advance social and
economic justice.

5. Understand and interpret the history of the Social Work profession and its
contemporary structures and issues.

6. Apply the knowledge and skills of generalist Social Work practice with
systems of all sizes."

7. Use theoretical frameworks supported by empirical evidence to understand
individual development and behavior across the life span and the
Interactions among individuals and between individuals and families, groups,
organizations, and communities.

8. Analyze, formulate, and influence social policies.

9. valuate research studies, apply research findings to practice, and evaluate

their own practice interventions.

10. Use communication skills differentially across client populations, colleagues,

and communities.

11. Use supervision and consultation appropriate to Social Work practice.

12. Function within the structure of organizations and service delivery systems

and seek necessary organizational change.

4. Foundation Curriculum Content

All Social Work programs provide foundation content in the areas specified below.
Content areas may be combined and delivered with a variety of instructional
technologies. Content is relevant to the mission, goals, and objectives of the
program and to the purposes, values, and ethics of the Social Work profession.

4.0 Values and Ethics

Social Work education programs integrate content about values and principles of
ethical decision making as presented in the National Association of Social
Workers Code of Ethics. The educational experience provides students with the
opportunity to be aware of personal values; develop, demonstrate, and promote
the values of the profession; and analyze ethical dilemmas and the ways in which
these affect practice, services, and clients.
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4.1 Diversity

Social Work programs integrate content that promotes understanding, affirmation,

and respect for people from diverse backgrounds. The content emphasizes the interlocking and
complex nature of culture and personal identity. It ensures that

social services meet the needs of groups served and are culturally relevant.

Programs educate students to recognize diversity within and between groups

that may influence assessment, planning, intervention, and research. Students

learn how to define, design, and implement strategies for effective practice with

persons from diverse backgrounds.

4.2 Populations-at-Risk and Social and Economic Justice

Social Work education programs integrate content on populations-at-risk,
examining the factors that contribute to and constitute being at risk. Programs
educate students to identify how group membership influences access to
resources, and present content on the dynamics of such risk factors and
responsive and productive strategies to redress them.

Programs integrate social and economic justice content grounded in an
understanding of distributive justice, human and civil rights, and the global
interconnections of oppression. Programs provide content related to
implementing strategies to combat discrimination, oppression, and economic
deprivation and to promote social and economic justice. Programs prepare
students to advocate for nondiscriminatory social and economic systems.

4.3 Human Behavior and the Social Environment

Social Work education programs provide content on the reciprocal relationships
between human behavior and social environments. Content includes empirically
based theories and knowledge that focus on the interactions between and among
individuals, groups, societies, and economic systems. It includes theories and
knowledge of biological, sociological, cultural, psychological, and spiritual
development across the life span; the range of social systems in which people
live (individual, family, group, organizational, and community); and the ways
social systems promote or deter people in maintaining or achieving health and
well-being.

4.4 Social Welfare Policy and Services

Programs provide content about the history of Social Work, the history and current
structures of social welfare services, and the role of policy in service delivery,
Social Work practice, and attainment of individual and social well-being. Course
content provides students with knowledge and skills to understand major policies
that form the foundation of social welfare; analyze organizational, local, state,
national, and international issues in social welfare policy and social service
delivery; analyze and apply the results of policy research relevant to social

service delivery; understand and demonstrate policy practice skills in regard to
economic, political, and organizational systems, and use them to influence,
formulate, and advocate for policy consistent with Social Work values; and identify
financial, organizational, administrative, and planning processes required to
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deliver social services.
4.5 Social Work Practice

Social Work practice content is anchored in the purposes of the Social Work
profession and focuses on strengths, capacities, and resources of client systems
in relation to their broader environments. Students learn practice content that
encompasses knowledge and skills to work with individuals, families, groups,
organizations, and communities. This content includes engaging clients in an
appropriate working relationship, identifying issues, problems, needs, resources,
and assets; collecting and assessing information; and planning for service
delivery. It includes using communication skills, supervision, and consultation.
Practice content also includes identifying, analyzing, and implementing
empirically based interventions designed to achieve client goals; applying
empirical knowledge and technological advances; evaluating program outcomes
and practice effectiveness; developing, analyzing, advocating, and providing
leadership for policies and services; and promoting social and economic justice.

4.6 Research

Qualitative and quantitative research content provides understanding of a
scientific, analytic, and ethical approach to building knowledge for practice. The
content prepares students to develop, use, and effectively communicate
empirically based knowledge, including evidence-based interventions. Research
knowledge is used by students to provide high-quality services; to initiate
change; to improve practice, policy, and social service delivery; and to evaluate
their own practice.

4.7 Field Education

Field education is an integral component of Social Work education anchored in

the mission, goals, and educational level of the program. It occurs in settings that

reinforce students’ identification with the purposes, values, and ethics of the

profession; fosters the integration of empirical and practice-based knowledge; and
promotes the development of professional competence. Field education is systematically
designed, supervised, coordinated, and evaluated on the basis of criteria by which students
demonstrate the achievement of program objectives.
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