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Enrolling in Electronic Refunds 

If a refund method is not established or the account is entered incorrectly, a paper check will be mailed 
to the address we have on record. To get your refund faster, we recommend enrolling in eRefunds today! 

 
1. After logging in your Self Service, select the three lines in the upper left corner. 

 
2. Select Financial Information, then Student Finance. Select Make a Payment. 

 

 

 

3. You will be directed to the Secure Payment Center. Click Continue to Payment Center. 

 

mailto:studentaccounts@methodist.edu
https://methodist-ss.colleague.elluciancloud.com/Student?hideProxyDialog=false


4. Click the Electronic Refunds link under My Profile Setup 

 

 

 

5. Enroll in multi-factor authentication (MFA). It is recommended that your primary method be the 
Authenticator App. You will scan the QR code to add it to your app. 

 

 

6. Return to your Refund set up by clicking the Refund link at the top 

 



7. Select Set up a new account 

 
 

8. Enter the information in the pop-up box and click Continue when finished. 

 

9. Read the information in the Set Up Refund Account pop-up and check the I Agree box. Then click 
Continue.  Information, such as the return fee, applies to payments and payment plans, not to direct 
deposit. 



 

 

10. You will receive an email notifying you that your refund account has been created. It will be sent from 
Campus Payments (campuspayments@touchnet.com)  

 

If you need to change your refund method, please change the information no later than 48 hours before 
the refund is processed. You will go back to your Refunds link on the secure payment center and select 
Set up a new account. You can also Remove the current account as well. 



 

 

 

 


